ENHMEPQZIH ANA®OPIKA ME THN EMEZEPTAZIA TQN MPOZQMNIKQN IAZ AEAOMENQN
MEZQ THZ IZTOZEAIAAZ KAI TOY E-SHOP THX TEPMANOZ WWW.GERMANOS.GR (Data
Privacy Notice)

H etaipia TEPMANOZI Bewpel dlaitepa onUavIlky TNV MPOOTAcio TWV TPOCWTILKWY COG
Sedopévwy kal tnpel tnv apxn tng dtadavelag avoadoplkd Ue tnv enefepyacia Toug. Me To
TOPOV KEPEVO EMIBUUOUUE VO 0AC EVNUEPWOOUUE €L8IKA avadoplkd Ue Thv enefepyacia
TWV TIPOCWTILKWY oa¢ OeSOPEVWY KATA TNV Xpnon tng LotoceAidag www.germanos.gr
(edeng n lotooeAida), KaBWE Kol HECW TOU NAEKTPOVIKOU Kataothpatog tng FTEPMANOX
(edetng e-shop TEPMANOS).

1. Mowx €ival n TAUTOTNTA KOL TA OTOLXELO EMKOWWVIAG TOU UTtEUBUVOU emefepyaoiog
SE80LEVWV TPOOWTILKOU XOPOKTAPO;

YnevBuvog enefepyaociag SeSopévwv TPoowWTkoU Xapokthpa elvat n TEPMANOZX
ANQNYMOZ BIOMHXANIKH KAI EMMNOPIKH ETAIPEIA HAEKTPONIKOY
THAEMIKOINQNIAKOY YAIKOY KAI NAPOXH: YMNHPEZIQN THAEMNIKOINQNIALZ (sde€ng
TEPMANOZ) pe €6pa tov Aylo Itédavo ATTKNG (230 xA. E.O. ABnvwv-Aapiag) pe tnAépwvo
8001140000 armo otabepo i} 2108006000 armo kwvnto, 07:00-22:00, 7 nuépeg tnv efSopada.

2. Mg molov UMopEeite va eMKOWWVEITE yia O€pata mouv adopolv TNV MpocTocia TwV
TPOOWTILKWV o0 S£50UEVWV;

Mo evNUEPWON OXETIKA HE TNV TTPOOTACLO TWV MPOoWTIKWY oag deSopuévwy, Unopeite va
gMIKOWVwVElte TNAspwvikad palli pag oto 8001140000 amnd otabepd rp oto 2108006000 amd
KLVNTO.

Ma tnv aoknon twv SIKALWHATWY oag, OnMwe oautd avadepovtal otnv mapaypado 7,
uropeite va oteilete e-mail oto customerprivacy@germanos.gr 1| fax oto 2106373549 1

emotoAn otn SlevBuvon «EEunmnpétnon Melatwv Germanos, 230 YA E.O. ABnvwv-Aapiag
14565 ABriva» pe Bépa «Aoknon SIKOULWHUATWY TPOCWTIKWY SeSOUEVWVY CUVOSEUOEVA
and avtiypado NG TAUTOTNTAG 00¢ Kal avoadEPoviag TO OVOUOTENMWVULUO 0a¢ Kal TOV
aplBud olvdeong Tou KvnTou 1 Tou otabepol ThAsedwvou cag.

H etatlpia TEPMANOX €xelL opiost cUpdwva pe TG Stotdgelg tng Loxlouoog vopoBeaiag
YrnieuBuvo MNpootaciog AeSopévwy (Data Privacy Officer).

3. MNMoleg Katnyopieg S£60UEVWV MPOCWTILKOU XOUPAKTHPO GUAAEYOULE KAl YLOL TTOLO OKOTLO;

MNa tnv anAi nepijynon otnv lotoosAida (browsing), kabwg kot ywa tnv mAonynon Kot
TPAHOTONOLINoN cuVaAAaywV LEow Tou e-shop FTEPMANOX &gv amatteitol eyypadn.

Itnv mepimtwon aut 6V UMOPOUHE va  OVAyVWPIOOUHE TNV TAUTOTNTA OOC.
Mpoowrkd cag dedopéva péow tng lotooeAidag kat tou e-shop TEPMANOZL evééxetal va
enefepyaoTOUE OTNV MEPIMTWON TOU XPHOTNG TG loTooeAidag mpayuatonolioel eyypadn
uéow tng Yrinpeoiag My COSMOTE kavovtog xprion tou COSMOTE ID. Elbikotepa:

e Asbopéva mou eival amapaitnta ya tv gyypadn Kot Snpoupyia xpnotn, frot
Cosmote id m.x. Email, AplBudcg kivntol, OVOUATEMWVURO, KWAKOG mpdofaong,
evoA\aktiko email f/kat Kvnto.


mailto:customerprivacy@germanos.gr

e Aebdopéva MOU MPOKUTITOUV amd th Xpron tng Ynnpeoiag My GERMANOS (r.y.
ovopa cuvdeong, wpa kot Sldpkela oclvOeaong, HECo ouvdeong (web, app, KAT), Ue
OKOTIO TOV €AEYXO TNG OWOTAG TNG AsLToupyiag, tnv afloAoynon kat tn BeAtiwon Twv
UTINPECLWV TIOU 00.C TIPOCHEPOULIE.

e Agdopéva OV MOG TIOPEXETE YLAL TNV AYOPA TPOIOVIWY KOl UTINPECLWV HECW TOU
e-shop TEPMANOZ, onwg Ovopatemwvupo, AlevBuvon, AOM, HAekTpoviki
SlevBuvon, AplBud kwvntol, AplBuod otabepol tnAedpwvou, AplOud tavtotntag /
AplBuo StaBatnpiouv, Emayyeipa, Email, Huepopnvia yévvnong.

e Irolyeia smkowwviag oag ny. Ovopatenwvupo Kot StevBuvon email, ta onoia
poG MapEXETE oTo MAaiclo cuvaAlayng oag He To e-shop yia mapayyeAia | ayopd
TMPOIOVIWY HE OKOTO TNV OMOCTOAR EVNUEPWOEWV TIoU adopolv aAlayEg, vEa N
MPoodopEC TWV MPOoIdVTWY Kal Yrmnpeowwv tng FTEPMANOZ kot yla ™ Sie€aywyn
EPEUVWV LKavoToinoNnNg AeSopEva TTOU MOG TIOPEXETE yloL TNV €§UMNPETNON Kol
Swaxeiplion outApotog, pEow TNG GOPHOC EMUKOWWVIOG, OMWG EVOELKTIKA
akoAouBouv (Ovopatenwvupo, dpUANo, nAkia, email, aplBuog tnAedpwvou).

e Asdopéva MOV LOC MOPEXETE ya TNV gyypadn oto newsletter (ovopotenwvupo,
SlevBuvan nAektpovikol Toxudpopeiov) pEow TNG OXETIKAG GOPUAC.

e Acdopéva MOU MPOKUNMTIOUV QATNO TN XPNON TWV OUVIOMEUCEWV TPOCG Ta UECA
KOWWVLKNG Olktuwong Facebook, Twitter, Instagram kal tov SLASIKTUAKO TOTO
avarnapaywyng video Youtube. Mmnopeite va XpnOLLOTOLEITE TIC CUVTOUEVUOELG QUTEG
Yl VO CUGTHOETE TA TIPOIOVTa Hag oTtoug piloug oog.

e Asdopéva MOU pOG TIOPEXETE VLA TH CUMETOXN 000G O€ SLaywVIoHoUG HEoO o TO
newsletter tng TEPMANOZ, 6ntw¢g evOeIKTIKA akoAouBouv (Ovouatenwvupo, GpuAo,
AevBuvon, nuepounvia yévwnong, MoAn, TK, TnAédwvo emikowwviag (kwntd n
otaBepo aplbuo), Email kAm).

4. Moo €ival To XpOVIKO SLACTNHA IOV SLATNPOUKE T TPOCWTILKA oo SE60Uéva;

Ma tnv mepuynon oto www.germanos.gr, kabwg kat oto e-shop FEPMANOI tng
lotooeAibag Sev anatteital eyypadn otnv lotooeAida.

Ye mepintwon mou Xpnotng tng lotooeAiboag emBupel va eyypadel péow tou MY COSMOTE
ue tnv xpnon COSMOTE Id | péow tou My GERMANQOS tote Ta Mpoowrtikd dedopéva tou
Xpnotn dtatnpouvtal 600 Xpovikd SlaoTnua eivol EVEpYOS 0 AoyapLaopog TOUG.

5. HTEPMANOZ Oa enefepyaotel T TPOCWTIKA oag deSopéva Kal yia AAAoUG oKomouG;

H TEPMANOZ 6ev Ba ene€epyaotel Ta Mpoownikad oag dedopéva yia GAAOUG oKoToUG TEpal
and autol¢ Tou avadEpovial mapanavw. e nepintwon nou n TEPMANOL ermuBupel va
XPNOLLOTIOLNOEL T TIPOCWITILKA 0a¢ oTolxela yla dAAAoug okomoUg, Ba To KAvel povov adou
O0G EVNUEPWOEL OXETIKA Kal AdBeL Tn oadr cuykatabeon oac.

6. MNowoL sivar oL amodEKTeg Ko yla Towo oKomd toug Stapifalovtar SsSopéva
TLPOOWTILKOU XOPAKTHPO;

ATIOSEKTEC TWV MPOCWTTILKWY 00.¢ Sedopévwy evEEXeTaL va elvol TPITEC sTaLpleg He TIG OToleg
ouvepyalOUAOTE yLa ToV oXeSLAOUO, TNV TEXVIKA UTOoTAPLEN, TN BeATiwon tng lotooeAidog



KOL TWV EMUEPOUG UTINPECLWV TIOU TIOPEXOVTAL HECW OUTAC KAl TwV microsites kaBwg Kot
yla TNV TEXVLKA UTTOOTAPLEN CUOKEUWV TeEXVOAoylag mou ayopalete oto e-shop TEPMANOS.
ITIG TMEPUTTWOEL QUTEG OL TPITEG QUTEG €TALPLEG €lval €KTEAOUVIEG TNV emefepyaocia yla
Aoyoplaocpd tng FTEPMANOZ, ol omoiol avalapPavouv Tnv eKTEAECN €VOG GUYKEKPLUEVOU
£€pyou akoAoubBwvtag Tic odnyieg pag kat edpappoloviag TG auotnpeg dadlkaoieg Tou
Ouidou OTE avadoplkd He TNV enestepyooia TwV MPOOWTIKWY oag SeS0UEVWY. ZE QUTEC TIG
nepuntwoelg N FTEPMANOZ e€akolouBel va £xel Tnv euBUVN avadoplkd Pe TNV ensfepyacia
TWV TPOCWTILKWV 0 Se60UEVWV.

AT06£KTEG SESOUEVWV TIPOCWTILKOU XapaKTHPA Utopel va elvat:

e  XpNUATOMIOTWTIKA  SpUpOTa  HECW TWV  OMolwv  mpayuatonolouvral
NAEKTPOVIKEG AYOPEG TIPOLOVTWY H/ KAl UTINPECLWV.

e Tpiteg etalpiec mou ouvepydalovtal pe tmv TEPMANOZ ywa tnv avamrtuén,
umooTtApLEn Kat apoxn tng Ynnpeoiog My GERMANOS, ol onoieg akohouBouv
TOUC KOVOVeG emefepyaoiag Kol TIG amaltAosl; aoddAelag mou opilel n
TEPMANOZ Kol GUYKEKPLUEVAL:

* H etawpia COGNITY A.E., mmou mapéXeL TEXVLKA UTIOOTAPLEN Kal n ormoia
e6peveL otnv EAAASa. H daBifacn dedopévwv adopd LOVO OE TEPUTTWOELS
TEXVIKNG UTIOOTAPLENG (TT.X. EMIAUGCN TEXVLKWV TIPOPBANUATWV).
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H etaipiac MAILCHIMP mou umootnpilel thv umnpecia Slaxeiplong Kot
OTOCTOANG TIPOCWTOTIONUEVNG TIANpodOopnong péow Newsletters kal n
omoia e6pevel otig HMNA.
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H etaipia Bold Ogilvy & Mather A.E.E. mou umootnpilel TNV unnpeocia

QMOOTOANG TwV hewsletters kat n omoia edpelel otnv EAAGSa.

+» H etalpia Hotjar mou umootnpilel v Ymnpeoia BeAtiwong tng eumelplog
TOU Xprotn BAceL tTng mAoynong Tou Kal n omola edpevel otig HNA.

*» H etawpia e-satisfaction AE, n omoia umootnpilel TNV UNNPECIA OTTOCTOANG

TPOCWTIOTIOLNUEVWY EpwTnUatoloyiwy Kal n omoia edpevel otnv EAAASQL.
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H etaipia Reevoo Limited, n omola umootnpilel TNV unnpecia AMOOTOARC
TIPOCWTIOTIOLNUEVWY EPWTNHOTOAOYIWY KaL N omoia e5pelel otnv Meydin
Bpetavia.

H emneepyaoia Twv MPOoowWrkwy oag Se50UEVWY yla TOUG OVWTEPW OKOTOUG Ao TOUG
CUVEPYATEG MO TTPAYHATOMOLETAL KUPLwG evtog EAAASag kal Eupwnaikic Evwong (E.E). 2e
TMePIMTWon TOU ouvepyaotoUUE He etalpieg ektog E.E, autég Ba emefepyactolv Ta
b6ebopéva oag, POVO UETA QO €VIOAN HAC KAl O TEPLMTWON TOU UTAPXEL amodaon
eNApKeLOg TNG Eupwmnaikng Emtponng r €dv ocupdwvnBolv ol KATAAANAEG pATPEG ToU
Staodalilouv uPnAod eninedo aopAlelag os oxeon UE TNV enefepyaoia TWV MPOCWTILKWY
oog dedopévwy.

Mépav Twv mapandvw MEPLTTWOEwWY, ot Etatpieg Sev amokalumtouv, Sev emefepydlovrtal Kot
Sev dnpoolomololV Ta TPOCWTILKA oag dedopéva oe Tpitouc, pe e€alpeon TG MEPUTTWOELS
Ttou n kowormnoinon/SwaBipacn toug emiBdAAeTal arnod tnv woxouoa vopobeaia.

7. Mowa sivan ta Sikawwpata ocog wg xpRotng tng lotoceAidag ko tou e-shop FTEPMANOX
OXETIKA ME TNV EMEEEPYACLN TWV MPOCWIILKWYV GG SESOUEVWV;



Ta SIKOLWUATA TTOU UTIOPELTE VAL oK oeTe meplAapfavouy:

Awaiwpa pooPaonc: Exete 1o dikailwpa vo AABETE eVNUEPWON CXETIKA LLE TO TIPOCWTIKA
Sebopéva oag mou emnefepyalOUaoTe (M.X. TOUG oKomoU¢ tng emefepyaoiag, Toug TUTIOUG
6£60UEVWY, TOUG OTTOSEKTEG OTOUC OTOLOUC KOLVOTIOLOUVTAL, TO XPOVIKO SldoTnua ylo To
omolo Slatnpouvtal) KoL va oo Xopnyrnoou e avtiypada autwy.

Awaiwpa 516pOwong: Exete to Sikalwpa va I{ntrioete t S10pBwon twv dedopévwy oag
(r.x. 616pBwon NG SlelBuvong, otolyeiwy emkowwviag, aplBpol TAUTOTNTAG).

Awaiwpa Staypadng: Exete 1o Sikalwpa va ntnoete tn daypadn TwV MPOCWTILKWY 00G
Sebouévwy oe mepiMTwon ou auTA Sev elval TTAEOV AMOPALTNTA O OXECN LLE TOUC OKOTIOUG
yla Toug omoioug umoPAnBnkav oe emefepyoocia n o MePIMTWON TOU AVOKAAECATE TN
ouykataBeon e Bdon tnv omoia To CUAEEQLE KOl ETMEEEPYAOTIKOLLE.

Awaiwpa eploplopol tng enefepyaoiag: Exete 1o Sikaiwpa va {NTHOETE TOV MEPLOPLOUO
™G enefepyaciog yLa CUYKEKPLUEVO OKOTTO.

Awkaiwpa otn dopntotnta Twv dedopévwv: Exete 1o Sikailwpa va AABETE TA TPOCWTILKA
oaG Se6oUEVA TTIOU €XETE MOPACYEL OTNV £TALlpEia, 0 SOUNUEVO, KOLVWG XPNOLLOTTOLOU UEVO
HopdOTUTIO TTOU Va EXEL KOL OVAYVWOLUN Hopdn.

Awkkaiwpa svavtiwong otnv enefepyacia TwWV TPOCWTIKWV oa¢ OSESOMEVWV OTIC
TLEPUTTWOELC TTOU Sev eMLBUUE(TE TNV EMEe€epyaTia TWV MPOCWTITLKWY 00C SESOUEVWV.

Akopo, Siatnpeite to Sikaiwpa umoBoAng £yypadng KatayyeAlog oty apuodla EMOTTLKA
opxn, Tnv Apxn Mpootaciag Asdopévwy MNpoowrikol Xapaktipa (A. Kndloiag 1-3 T.K. 115
23, ABrva +30 210 6475600, email emikowvwviag contact@dpa.gr).

H TEPMANOZ Ba amoavtioel Swpedv ota OLTHUOTA oG YWl KaBuotépnaon evtog evog
MNVOC amod tnv mapoAaPfr] TOU OITAUOTOC. Y& €fOLPETIKEG TIEPUTTWOELS €VOEXETAL N
npoBeopia auty va mopotabel ywo dVo (2) pAveg €dv autod amotteltal Adyw TG
TIOAUTIAOKOTNTOC TOU QITAUATOC 0aG. Y& KOOt meplmtwon Ba oag eVNUEPWOOULE YL TNV &V
AOyw mopdtacn Kat yia tov Adyo Tng kKabuotépnaong.

Eav kplvoupe OTL To aitnud oag eivat mpodnAwg afacipo 1 unepPoAikd Slatnpolpe to
Swkailwpa va Intiooupe tnv KatoPfoAn eg0Aoyou TEAOUG ylO TNV LKAvOmoinor Tou
Aappavovtog umtoPn ta SLokNTIKA £€08a yLa TNV EKTEAEGT) TOU 1 aKOpA Kol vo apvnBolpe
va SWOOULE CUVEXELD OTO QITNUA Oag.

8. TLeidoug pétpa edpappolovton yLa ThV TPOCTAoLO TWV TPOCWTILKWY oaG SES0UEVWY;

H TEPMANOZ AapBdvel KATAANAQ 0pyaVWTIKA KoL TEXVIKA HETPA yld TNV aodAAEld TwV
Sebopévwy Kal tTnv Mpootacia Toug and tuxaia N abéuLtn kataotpodr, tuxaio anwlela,
oAlolwon, amayopeupévn Owadoon 1n mpooPacn Kol KABe AGAAn popdrn abguitng
enefepyaoiog.

AuTta gilval eVOELKTIKA:

e HETPA yLOL TNV QTOTPOTH POCRACNC KN £€0UCLOSOTNUEVWY ATOUWY OTA CUCTHHATA
enefepyaciog dedopévwy (Eheyxoc adelag elcddou).



e uétpa mou e€aodaliilouv OtL Ta cuotiuata enefepyaciag SeSopévwy Sev umopouv
va xpnowlomownBolv amd un efouclodotnuéva mpoowrna (EAeyxog Aapvnong
npooBaong).

e uétpa mou etaocdaAilouv OTL T TMPOCWMA TOU eival gfouclodotnuéva va
Xpnowlomololv Ta cuothuata enefepyooioc Oebopévwyv  €xouv  mpooBacn
OUMOKAELOTIKA Kall Lovo ota Sedopéva yla Ta omoia £xouv e€oualodotnOel kal OtL Ta
TMPOOWTILKA Sebopéva Sev pmopoulyv, katd tn Sldpkela TnG emefepyaociag, 1 TG
Xpnong, N Heta amod tnv kataypadn toug, va SiafLlpactolv, va avilypadolv, va
tpononolnBolv f va Slaypadolv amnd pn eéouclodotnuéva mpoocwrna (EAeyxog
npocBaong ota dedopéva).

e pétpa Tovu efacdaiilouv OTL KaTA TN SLdpKeLla TNG NAEKTPOVIKAG StaBifaong f Katd
™ Sapkela petadopdg n kataypodng, Ta npoowrnikd dedopéva dev pnopolv va
Swoppactolv, va aviypadolv, va aMaxBouv 1 va adalpebolv amd un
efouolodotnuéva TpoowNa, Kol OTL elval Suvatd va eleyxBolv kol va
e€akplPBwBbouv oL ekteAoUVTEC TNV enetepyaoia, otoug omoioug £xouv petapipaotel
Mpoowrnika &edopéva pEow €€omAlopol  petadoong Oebopévwy  (€Aeyxog
SlaBiBaong Sedopévwv).

e upétpa mou StaodaAilouv OtL elval duvatd avodpoukd vo e€eTAOTEL Kal va
gfakplPwbel eav kal amd ToOWOV elonxBnoav, tpomomolndnkav n dwaypadpnkav
poowrika dedopéva ota cuotnuata snefepyaociog Sedopévwy (EAeyxog l0060u
Sebopévwv).

e uétpa mou StaodaAilouv OTL Ta poowriikd Sedopéva Tou emefepyalovral Tpita
puépn/avadoxol, tuyxavouv emefepyacia povo oUpdwva pe TG odnyieg tou
ouvdpountn (€Aeyxoc avadoyou).

e uétpa mou Slacdalilouv otL Ta dedouéva ou €xouv CUAAEXOEL yla SLadopeTIKOUC
OKOTlIOUC pmopolV  va  umoPAnBolv oe enefepyacia  Eexwplotd (Kavovog
SloxwpLopou).

9. Ynnpeoieg and AAAeG stalpeieg mou avalappavouv thv vBUvVN yla TV MAPOXr TWV
UTTNPECLWV TOUG

Google

Xpnoluomnoloupe to Google maps yla XApteg kal tomoBecoieg m.X. ylwa tnv Avalntnon
Kataotnuatwyv. To Google maps mapéxetalr ano tnv Google Inc., 1600 Amphitheatre
Parkway, Mountain View, CA 94043, HNA. Me tnv evowpdtwon tou Google Maps, n
SlevBuvon IP petadépetal aneubeiag otnv Google kal amoBnkeletal éva cookie HOALG
emokepBelte TN ouykekpluévn oeAidba. Mmopeite va AdPete mAnpodopieg kat va
efalpebeite onotedbnmote and tnv enetepyaocia Sedopévwy amnod tnv Google otn StevBbuvon
http://www.google.de/intl/de/policies/privacy .



