OPOI ZYMMETOXHZ ZTHN NMPOQOHTIKH ENEPTEIA
«20% payzy cashback og mpoiovta Dyson ané tov FEPMANO»

H avwvuun etalpeia pe tnv enwvupio « COSMOTE PAYMENTS — YMHPEZIEZ HAEKTPONIKOY
XPHMATOZ MONOIPOIQMNH ANQNYMOZ ETAIPIA», (edpefric «COSMOTE Payments» 1
«Alopyavwrpia»), ou edpelel oto Mapolot Attikng (Aewd. Kndolag ap. 99), Stopyavwvel
npowOnTIKA evépyela pe Tov TitAo «20% payzy cashback oe mpoiovta Dyson amno tov
FEPMANO» (edetng «Mpowdntikny Evépyela») oTo TAQIOLO TNG OTtoilag ETOTPEPETAL WG
Cashback, omw¢ auto opidetal KATWTEPW, OTOUC KATOXOUC KAPTWY TTANPWHWY payzy Tng
COSMOTE Payments too0 ico pe 1o 20% £Tti TN TEAIKAG TTANPpWIEAC agiag TpoildvIwy TTou
dEpPouV TO EUTOPLKO onpa Dyson kat TtAnpouv ta avadepPOPEVA OTOUC TIAPOVTEC OPOUC
Kplttnpla (edeéng «mpoiovra Dyson»), edOCOV Ol OXETIKEG CUVAAAAYEC YA TNV AYOPA TOUG
TIPAyPaToToloUVTaAL Pe TG KApteg auteg. To Cashback emotpedetal yia kabs ayopa
mpoidvtwyv Dyson ava tepdxlo amd ta kataotnuata tng etapiag «FTEPMANOZX
MONOMPOZQMNMH ANQNYMH BIOMHXANIKH KAI EMMNOPIKH ETAIPEIA
HAEKTPONIKOY - THAEMIKOINQNIAKOY YAIKOY KAI MNAPOXHZI YMHPEZIQN
THAENIKOINQNIAZ» (edpefng «FEPMANOZ»). Q¢ KATaoTAPATA Yl TOUC OKOTIOUC TWV
TApoOvVIWY Opwv voolvtal ta ¢ucilkd kataotApata tng etapiag FEPMANOZ, 1o
NAEKTPOVIKO KATAoTNHA TNE eTalpiac (germanos.gr) kabwg Ko Tal KOTOOTHUOTOL TWV EUTTOPLKWV
ouvepyatwv TG (Swawodoxwv) TOU  Xpnoldorowlv  To  ofua  TEPMANOX  (edeéncg
«Karaotnuata»).

2KOTIOC TWV TapovIwy Opwv (edeng «Opot») eival o KaBopPLoHOC TWV SIKALWHATWY Kal
UTIOXPEWOEWYV TWV CUHHETEXOVTWY Kal TNG AlopyavwTplag oto Aaiolo tne MpowdntikAg
Evépyelag.

1. Akaiwpa cUPHETOXNG otnVv MpowBdnTIkn EVEpyELa £X0UV OL KATAVOAWTEG, LOVLUOL KATOLKOL
EAAGSaG tou SlaBétouv eAAnvikd AOM, eival tkavol yia dikatompagia kal £Xouv U UTTANPWOEL
1o 18° £10¢ TNG NALKLAG TOUG, £X0UV OTO OVOUA TOoUg Aoyaplacpo MANpwHwv otnv COSMOTE
Payments kal glval KAtoxol TG auAng/sikovikng (“virtual”) n/kat tng ¢puowkng (“physical”)
payzy Visa XpeWOTIKAG Kaptag (epefic «Kdptart) mou ocuvSéetat/-ovial pe ToV W¢ Avw
Aoyoplaopod TANPWHWY (EDEENC «SUUUETEXWV/-OVTECH).

2. H dudpkela tng MpowbdntikAg Evépyelag, eviog tng omoiag ol JUPPETEXOVIEG
TIPOKELUEVOU VA CUHPETACXKOUV GE AUTY Ba TIPETEL VA EXOLV OAOKANPUWOELTIC AYOPEC TOUG
oVpdwva pe toug mapovieg Opoug, opilstal and 22/06/2026, wpa 00:00:01 £wg Kot
12/07/2026, wpa 23:59:59 (edpefnc «Aidpketar).

3. H MpowodnTtikn Evépyela adopd o cuVAAAYEC TTANPWHWY, ATIOKAEIOTIKA YIA AYOPEC
TPOIOVTIWY TOU eUTIOPIKOU onuatoc Dyson, omwcg meplEéxovtdl oto site germanos.gr,
aveéaptNTwC TEAIKNC TTANPWTIEAC alag auTwy, oL omoieg Ba mpaypatonolnfolv pe thv
Kapta. Aleukpividetal 6tL to Cashback uttoAoyidetal kat amodidetal avd TEPAxLO yia KAabBe
Tpolov ToL OCUMMPETEXEL otnv [Mpowdntikn Evépyela, petd tnv adaipeon Tuxov
EKTITWOEWV, TTX ETLOOTHCEWY, EKTITWTIKWY KOUTIOVIWY KTA. E€alpouvtal, emiong, pntd ot
Aowtég ouvaMayég ota Kataotipata, 6mwe A.X. ol TANPWHECG Aoyaplacpwy, N avaveéwaon
XPOVOU OMIAIOG, N ayopd UTINPECLWY OXETIKWY HE TA TIPOIOVIA TIOU CUMMHETEXOUV Kl
OWPOKAPTWV.

1 Inuewvetal 6tL oto mAaiolo th¢ mpokeipevng MpowOnTikA¢ Evépyelag Sev eumintel oTnv évvola the
Kaptag n duaoikn Business payzy pro kdpta.


http://germanos.gr/
http://germanos.gr/

4. TpoKelPEVOUL va eival ykupn n cuppetoxn otnv Npowdntikn Eveépyela, 0 ZUPPETEXWY
Ba mpEmnel va poBei e TARPN €€0GANGCN TOU AVTLTIHOU TNE ayopdg, eviog TN AldpKelag,
ameubeiag kal amokAsloTika Pe tn xpnon tng Kaptag ota Kataothipata kat Oxt He
OTIOLOVONTIOTE AAAO TPOTIO, OTIWG EVOELKTIKA OTAV O ZUMMETEXWV XPNOLLOTIOWCEL TV
Kdapta tou yia mAnpwpn pe avtikataBoAn peow tou POS taxupetadopéa (courier).

5. O JuppeTEXWVY Ba AappBdvel otov Adoyaplaopd mMAnpwpwy mou dlatnpeil otnv COSMOTE
Payments mooo ot supw (edpe€ng «Cashback»), to onoio Ba avtiotolyel og mocooto 20% emi
N TteAkng TMAnpwtéag afiag twv ayopalOUeVWY TIPOIOVIWY TIOU CUUUETEXOUV 0TV
MpowBntikn Evépyela, cuudwva pe Toug Opoug.

6. To avwtato mooco Cashback mou pmopel va motwBel avd Aoyaplaopo MANPWHWY GTO
mAaiolo tng Mpowdntikng Evépyelag eival Stakdola eupw (200€), avelaptitwg Tng atiog Twv
TPOIOVTWY Tou ayopalovtal, Tou UYPoug KL Tou aplBpol Twv cUVAAAAYWY TTOU O JUPUETEXWV
Ba mpayUaTonoLroEL.

7. Empoofstwe Twv wg avw avapepOPevwy, 0 JUPHETEXWY, OTO TAAiClO TOUu
Mpoypaupatog Mototntag (Loyalty) «Coins», 6a cuMéyel tooa Coins 60a KAl To TT0GO TNG
ouvalayng mou &xetl e€odpAnBei pe tn xprion tng Kdptag kat ta omoia Oa pmopsi va
e€apyvpwvel ocuPdwva PE TOUG OPOUCG TOU TIPOYPAUHATOC autou Tou Teplypddovtal
oTouC 0pouc Xprnong tng Ebappoyng «payzy» («Opot kat MpolmoBéaelg xpriong ebappoyng
payzy», Evotnta 511).

8. H amtddoon tou Cashback Ba mpaypatomoleital petd to Epag dekarmevie (15) nuepwy
amo TNV nuepopnvia ektéAecng tTNg TPAENC TIANPWHNAG, €pocov €xel oAokAnpwOel n
ekkaBdaplon tng cuvalaync TANPWUAC TTou €xel tpaypatortoinBei e tnv Kapta.

9. H COSMOTE Payments 8ev uméxel kapia suBulvn €vavil Twv ZUPUETEXOVTIWV N/Kat
OTIOLOUSNTTIOTE TPITOU yLa TUXOV AUEDEG N EUUEDEC {Npieg, damaveg kal £€oda mov pnopel va
npokUPouv amo tuxov Sakomr], Suchettoupyia, kabuotépnon f omoladnmote aAn attia
OXETIKA LE TNV UAomoinon tng MNpowBntikng Evépyeloc.

10. H euBlvn tg COSMOTE Payments meploplletol QMOKAELOTIKA OTNV amodoon Tou
Cashback. H COSMOTE Payments &gv UTtéxel Kapia mepattépw guBUvn oUTE Kal EUMAEKETAL 1
pecolaBel avadoplkd pe omolodnmote MPOPANA TPOKUPEL OXETIKA HE TA TPOIlOVTA TWV
Katoaotnudtwy, ylo ta omoia guBuvovtal omokAeloTikd ta televutaia. To Cashback &ev
KataBAAetal oe TEepiMTwon TMou Ta MPoidvta Tou €xouv ayopacBel oto mMAaiolo tng
napouoag Mpowdntikng Evépyelag emotpadouv yia onolovdnmote Aoyo oto Kataotnua, pe
ovtiotolyn TOTWON TOU TIHAMATOC TOUC OTOV AOYapPLOCUO TOU JUUUETEXOVTOG N
avtaAAaxBouv pe GAAa ipoiovta Twv Kataotnpdatwy ta onola SV aviKouv oTa Tpoiovia TG
MpowBntikAg Evépyelog N avtaAloxbolv pe TOTWTIKO KOUTIOVL ylo. eopylpwaon o€
MEAAOVTLKEC QyOPEG ) O€ TIEPLMTTWON TIOU N avtaAAayn Tou PoioVToG YIVEL EKTOG TNG ALAPKELAG
1 o€ KABe GAAn mepimtwon mou Sev MAnpoLvTaL oL tapovteg Opol. e MePIMTWoN KATA TNV
orola to Cashback £xet nén katoPAnOetl kat evtog uo (2) punvwy, amd TNV nUepounvia
ayopac, To mPoiodv, yla To onoio autd anodobnke, emotpadel f avtalhayel pe GAAo rou dev
EUMiMTEL 0TOUG Mapovteg Opoug ylo ontolovdnmote Adyo, n COSMOTE Payments Sitatnpel to
Sikalwpa, Katd tnv MANPEN Kol ormOAUTN SLAKPLTLKN TNG EUXEPELA, Vo TIPOPEL omoTeSATIOTE Kot
XWPLG TpoNyoU eV €L60TOLNGCN TOU ZUMUETEXOVTOG O€ AVTIAOYLOMO TOU QVTLOTOLYOU TTIOoOoU
Cashback mou amobdBnke ylo T0 TPOIOGV QUTO OTOV AOyaplacUd TANPWHWY TOU
JUMMETEXOVTOC.


https://support.payzy.gr/hc/el-gr/articles/46955707809425-%CE%9F%CE%A1%CE%9F%CE%99-%CE%9A%CE%91%CE%99-%CE%A0%CE%A1%CE%9F%CE%AB%CE%A0%CE%9F%CE%98%CE%95%CE%A3%CE%95%CE%99%CE%A3-%CE%A7%CE%A1%CE%97%CE%A3%CE%97%CE%A3-%CE%95%CE%A6%CE%91%CE%A1%CE%9C%CE%9F%CE%93%CE%97%CE%A3-PAYZY

11. YnevBuvn enetepyaciog dedopévwy mpoowriikol xapaktnpa sivat n Atopyavwtpla, SnA.
N avavupn etapeia e Ty enwvupia «COSMOTE PAYMENTS — YMHPEZIEZ HAEKTPONIKOY
XPHMATOZ MONOMPOzZQMNH ANQNYMOZ ETAIPIA», Ttou €dpelel oto MapoUaot ATTIKNAG
(Newd. Knoroiag ap. 99), pe A.d.M. 800995166.

Ma tn ouppetoxn otnv MNpowbntikn Evépyela cuAléyovtal Kol KaBlotavial avtlkeipevo
enefepyaciog ta akoAouBa MPoowrka deSopéva TWV TUPUETEXOVIWY (edelnc « Ymokeiueva
Twv Agdouévwvy) :

- Ta otokela g Kaptag pe Tnv Xprion Tng omolag mpaypatomnoleital mAnpwp.
- Huepounvia kat wpa eKTEAECNG TNG TPAENG TTANPWHAG.
- Kwb81kd¢ mpoiovtog tou epmopkol arjpoatog Dyson.

- TeAikn mAnpwtéa afia cuvaliayng kot afla mpoidvtog mou eumintel otnv MNpowbnTikA
Evépyela.

- Ap1Buoc Aoyaplacpol mMAnpwpwyv otnv COSMOTE Payments.

Toa 6ebopéva culEéyovTal e okomod Th Sievépyela Tng MpowBnTikAg Evépyelag, cupdwva pe
Toug mapovteg Opoug, KabBwg Kat yla tnv g€umnpétnon tng cupBacng mou £xel cuvadBei
METAEY TWV JUMUETEXOVTWY Kal TG COSMOTE Payments, BAoeL TG omolag ol SUUPETEXOVTEG
Sltatnpouv Aoyaplacpod mAnpwpwyv otnv COSMOTE Payments, €xouv oTh VOULUN KOTOXA TOUG
Kapta  Kapteg mou cuvdEovTal e ToV WG Avw Aoyaplaopud MANPWHWY Kol XPNOLUOTIoLo0V
v Kapta 1 tigc Kapteg autég wg HECO MANPWHNAG TOU QVTITIHOU TwV CUVAAAQYyWV TOUC,
ocUupwva Pe Toug Opoug tNG levikng Evnuépwong avadoplkd pe tnv MNpootoocia twv
MNpoowrnikwv Asdopévwy, Tou Pnopeite va Bpeite edw. JUUPWVA LE TOUG WG AVW OPOUE, TO
TMPOCWTILKA dedopéva mou cUAAEyovTal SlatnpolvTal yla Xpovikd Sdidotnua mévte (5) etwv
Qo TNV nUeEpounvia ekTéEAeanG TNG MPAgng MANPwHNG. Katd tn Angn tg mpoBeouiag autng,
ta dedopéva Saypadovtal, ekTog av emBAAAETAL amd AAAN SLataén VOUOU I KOVOVLOTIKA
mpaén n dpUAAEN TOUG YLa LOKPOTEPO XPOVLKO SL1A0TNA, TO omolo Sev pnopel va umepPaivel
ta 8éka (10) £tn (m.x. yra dopoAoyKoUg OKOTIoUG).

12. Ta Yrokeipeva Twv AsSopévwy £xouv ta €€¢ Sikalwpata avadoplkd He Thv enetepyoocia
TWV TIPOOWTIKWY TOUG OeSOPEVWY, TA OMOLO LKAVOTIOLOUVTAL UTO TOUG OPOUG Kol TLG
npoUnoB£oelg Tn¢ Loyvouoog vopobeoiag:

e Akaiwpa mpoofaocng: 1o Sikailwpa va AdBouv evnuEPWON OXETIKA ME TA TIPOCWTILKA
Sebopéva mou kabiotavrtal avtikeipevo enetepyaciog (m.x. Toug okomoUg TG enefepyaociag,
TOUG TUTOUG OeSOUEVWY, TOUG QTTOGEKTEG OTOUG OMOLOUG KOLVOTIOLOUVTAL, TO XPOVIKO
Slaotnua yla to onoio Statnpouvtal) Kot va Toug xopnynBouv avtiypada avtwv.

¢ Awkaiwpa 816pOwong: o Sikaiwpa va {ntroouv t Sopbwon twv dedopévwy toug ().
S610pBwon oTolyeiwv emikowvwviag).

sAwaiwpa Sraypadng: to Sikaiwpa va {nthoouv tn Slaypadn TwWV MPOCWTIKWY TOUG
Sebopévwy o mepimtwon mou autd Sev sival mMAfov anapaitnta oe oxEon UE TOUG OKOTIOUC
yla tou¢ omoiloug umoPAnBnkav oe emefepyaocia | oe MeplMtwon MoOU AVOKOXAECOUV TNV
ouykatabeor) Touc.

o Akaiwpa MEPLOPLOOU TG eNefepyaoiag: To Sikalwpa va {NTACOUV ToV TEPLOPLOUO TNG
ene€ePyAoLOg VLA CUYKEKPLUEVO OKOTIO.


https://www.cosmotepayments.gr/data-privacy.html

o Alkaiwpa evavtiwong: to Sikaiwpa vo evavilwBouyv, OTI¢ IEPLTTWOELG TTou Sev embupoly,
oTnV ENefePYOia TWV MPOCWTILKWY TOUG deSOUEVWV.

o Awaiwpa ¢opnrotnTag: to Sikailwpa petadopd¢ Twv dedopévwv oe alov umevBuvo
enetepyaoioag.

13. H Awopyavwtpla €xeL oploel YmevBuvo lMpootacioag AsdSopévwv (DPO) pe PBaon Tig
Slatagelg tng woyxvouoag vopoBbeoiag. MNa tnv emkowvwvia pe tov YneuBuvo Mpootaciog
Aebopévwy, Ta  Ymokeipeva Ttwv Asdopévwv  pmopolv  va  amooteilouv  e-mail
oTo customerprivacy@cosmotepayments.gr .

o TRV AoKNOoN TwV SIKALWUATWY TOUG, Ta YIIoKeipeva Twv AsSouévwy Pmopouv va oteilouv:

a. e-mail oto customerprivacy@cosmotepayments.gr 1

B. fax oto0 2102511888 n

y. EMLOToAN oth SlevBuvon E€unnpétnong Nehatwv tng COSMOTE Payments, A. Kndtiotag 99,
15124, MapouUot pe B£pa «AaKnon SIKOLWUATWY TIPOCWTILKWY SE60UEVWV» avadEPOVTAG TO
OVOUOTEMWVU O TOUC KL Tov aplBpud ouvdeanc Tou Kvntou i Tou otafepou TNAsdwvou Toug.

14. Ta Yrokeipeva Twv Asdopévwy Statnpouv To Sikaiwpa va urtofaAAouv KatayyeAio pEow
el6kNg Sladiktuakng mUAng otnv Apxn Mpootaociag Asdopévwy Mpoowrikol Xapakthpa
(ABNva, Aewdopog Kndlolag 1-3, T.K. 115 23 | tnA: +30 210 6475600). AvaAuTikéG odnyieg
umoBoAn¢ katayyeAiag mapéxovral otnv LotoosAida Tng Apxnc.

H Awopyavwtpla Ba amavtiosl Swpedv ota alTthpato Xwpig kabuotépnon evtog evog (1)
UNVOG amd TNV mopoAafr] TOU ALTHUOTOC. 2 eEALPETIKEG TEPUTTWOELG eVEEXETAL N TipoBeouia
outn va mapatadbel yia dUo (2) uAveg, v auto anatteital Adyw tng MOAUTAOKOTNTAS TOU
QLTAMATOC. 2 KABE TeplTwon, N Alopyavwtpla Ba eVNUEPWVEL yLa TNV €V AOYW TOpATOON
Kal yla tov Adyo tne¢ kabuotépnong.

Eav kplBel 0tL TO aitnua elvat mpodnAwg aBactuo i urtepBoALko, n Alopyavwtpla Statnpel to
Sikalwpa va Intnoel Tnv KatofoAn ebAoyou TEAOUC yla TV Kavomoinor tou Aaupdvovtag
UTOYPn ta SLOKNTIKA £€06a yLOL TNV EKTEAECTH TOU 1} AKOMA KAl va apvnBel va Swoel CUVEXELA
oTo aitnua.

15. H Awopyavwtpla AapBavel KOTAAANAQ OpYOVWTLKA KoL TEXVIKA UETPA yLa TNV achaAela
TWV S£60UEVWV KOL TNV TPOCTAGCLO TOUC Ao Tuxoia  aB£uttn kataotpodr), Tuxaia anwAsLa,
oAlolwon, amayopeupévn Ouddoon n mpoéoPacn kal kaBe AGAAn popdny abéuttng
enefepyaociag.

16. 210 LETPO TIOU AUTO ETUTPEMETAL ATO TNV LoxUouoa vopoBeaia, n Alopyavwtpla dev dEpeL
guBUvn yla TUXOV SLaPPON TWV MPOCWTILKWY SESOUEVWY TWV JUMUUETEXOVIWV QMO TNV €K
HEPOUG TOUG KowvoToinan Tuxov dedopévwy péoa amd oeAideg Tpitwv | AANWVY LoTooeAISWY
oto dtadiktuo.

17. OL6polL 11 —17 adopouliv tn culoyn Kal emefepyooio TwV MPOCWILKWY SESOUEVWV TWV
JUMUETEXOVTWY OTO TIAaLoLo tn¢ MpowbnTikng Evépyelag. Katd ta Aound, n enefepyaoia twv
TIPOCWTILKWV SE50UEVWV TWV YTIOKELUEVWVY KOTA TNV EVaPEN KoL EKTEAECH TNG CUUPBATIKAG TOUC
oxéong pe tnv COSMOTE Payments (eVOELKTIKWG eyypadr) oTtnv epapuoyn «payzy», EKTEAEON
ouvaAAaYWV K.d.) Aappavel xwpa, oUWV UE TO avadEPOUEVA OTOUG OPOUC TNG MFEVLKAG


mailto:customerprivacy@cosmotepayments.gr
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Evnuépwong avadopikd pe tnv Npootaocia Twv MNpoowrikwv AsSopévwy, TIOU UTopeite va
Bpeite edw .

18. OL'Opol cuveyilouv va SeoUeVOUV TOUCG SUMMUETEXOVTEC KOl LETA TN ANEN TG MpowBNnTIKAG
Evépyelag kal yia 000 xpovikd Slaoctnua Slatnpeital to Sikaiwpa mpocBacng oto
TEPLEXOUEVO, CUUDWVA LIE TA AVWTEPW.

19. H AopyavwTtpla, katd tn Stapkela g Mpowdntikng Evépyelag, Slatnpel to Sikailwpa va
TNV TPOTIOTIOLACEL I)/KOL AVOKOAEDEL, VO LETABAAEL TN ALAPKELA TNG 1) OTtoLovSnTIoTe AAAO OpOo
™G, va oAAdgel i tpomomolw)oel To mocootd Cashback kat tov Tpomo amodoong Tou,
gvnuepwvovTag Le KABe mpoadopo Tpodmo (r.x. péow email i push notification 1 sms f péow
NG LOTOOEAISAC TNG) TOUC ZULUETEXOVTEG.

20. H ouppetoxn otnv MpowBntik Evépyela TpoUTOBETEL KOl GUVETIAYETOL PNTH Kol
avemnidUlaktn anodoxr Tou cUVOAOU TWV MapovIwv Opwv. Mepattépw, n Alopyavwipla dgv
gubuvetal yla omoladnmote PAABN TPOKUWPEL PE QMOTEAECHA TNV TPOCWPEWA 1 HOVIUN
Slakomn tne Mpowdntikng Evépyelac.

21. Ot ZuppeteXovteg odeilouV va EVEPYOUV VOULUA KOL EVTOC TOU TTAQLCLOU TWV XpNOoTWV Kal
OUVOAAOKTIKWY NBWV Kal tTwv mapoviwv Opwv. Edav omoiadnmote mpadafn r mapdlewpn
Juppetéyovrtog BewpnBel, katd tnv kplon tng COSMOTE Payments, w¢ Tapavopn,
KQTOXPNOTIKN | avTtlouppartikn, tote n tedeutaia Slatnpel to Sikailwpa, Hetafy GAAwv, va
amokAslosl Tov ZuppeTéxovTa amo tnv Mpowdntikn Evépyela.

22. OL mopovteg Opol SLémovtatl anod to eAAnViko Sikalo kol kaBe eidoug Stadopd oe oxéon
UE TNV gpunvela n/kot TNV edbappoyn Toug eMAUETOL OTOKAELOTIKA Ao Ta SLKAOTAPLA TNG
ABnvag, Katd pntr mopEKTaon KABe AAANG TOTLKAC apuoSLOTNTAC.


https://www.cosmotepayments.gr/data-privacy.html

