OPOI XYMMETOXHZX XTO IIPOI'PAMMA EINIIBPABEYXHX G*
O evnuepmpévor Opot tov Ilpoypappatog sivor 6g woyv amxd 04/03/26

H avovoun etapio pe v enovopio «KFEPMANOX ANQONYMH BIOMHXANIKH KAI
EMIIOPIKH ETAIPEIA HAEKTPONIKOY - THAEIIIKOINQNIAKOY YAIKOY
YAIKOY KAI ITAPOXHY YITHPEXION THAEIIIKOINOQNIAYy pe tov 6.1. TEPMANOZ
ABEE (epe&ng «'EPMANOZ» 11 «kEtoupeion) mov edpevel 6to Mapovot (Aeweopoc Kneioiog
99, T.K. 15124), pe apBuod xotoyodpnong I'.E.MH 000610801000, A®M 094282975, A.O.Y.
®AE AOnvov, kot ototyeio emkowvaviag, Aépovo 800-1140000, fax. 210-6242214, éxet
onpovpynoel Tpoypappo emPpdfevons (QeENG «mTpOHYPUULLO») LECH TOV OTOIOL TOPEYOVTOL
OTO HEAT TOV EOIKEG EKTTAOGELS /KO TPOCPOPES AAAG KO TPOVOLLOKT EVIUEPMOT Yo VEQ
TPOTOVTO, GLUUETOYN OF Oly®VICUOVS, EKONAMGES Kol AOmE TPovoule . XKOmOG TOV
TPOoypaupaToc elvarl apevog 1 emBpdPfevon tov telatdv-perdv e TEPMANOZL, apetépov
0€ 1 Pertion TOV TOPEYOUEVOV TPOIOVIMV KOl VINPECLOV HEG® TNG TPOCUPLOYNS TOVG OTIG
ayopooTikég ovvidelec avtmv. H ocoppetoyr oto mpdypappo SETETOL Amd TOVG KOTOTEP®
Opovg Kot Tpovimobéaels.

OPOI TOY TIPOI'PAMMATOX

1. Eyypaon pérovg

- Awcoiopo GURIETOYNS £xEL KAOE PLGIKO TPOGOTO Ave TV 18 ETMOV e TANPT SIKAOTPUKTIKT
wavomra. H amdkmon g 1010ttog tov EAOVE e TPOoPaoT GTO TPOVOULO TOV OLTH
napéyel, Tpovmoditel TNV amodoyn Tov Tapdviov Opwv Zvppetoxns tov Ipoypaupatog G*
K0l TN ONAMON TPOSOTIKMV GTOXEI®V (OVOUATETOVLLO, KivnTo & e-mail). [Tépav tov og dvo
VIOYPEMTIKOV TPOCOTIKAOV GTOEIDV OV TPEMEL VO GUUTANP®OOVV Kol Yo To omoio dev
yivetal EAeYX0G TAVTOTPOCMTING, Elval amapaitntn N Vapén GVVOESNS KV TOD THAEP®VOV
YL TNV aooToA eMPERAIOTIKOD KOIKOD KOTA TO GTAO TNG EYYPOUPNC.

- O Aoyaplacpdg pélovg tvor avotpd mposmmikds. Agv Tapéyeton 1 SuVATOTNTO LETAPOPIS
otoyeiov N moévtov oe dAho Aoyoplacud. H TEPMANOX dev evBidveton yioo pn
eEovolodotnuévn N Tapdvoun xpNon ToL AOYAPLIGHOD ALTOV EVOVTL TOV LEAOVG

- To péhog oQeilel, TPOKEWEVOL VO SLUTPNGEL EVEPYOTONUEVO TOV AOYOPLACUO PEAOVG, VO
emwkarponotel oty FTEPMANOZ ta ototyeia Tov, epdcov kdtt T€T010 ToU {nTnoet.

1.1 Eyypaon pécoo COSMOTE ID

O ypnoteg eyypaeovtal 6To TPOHYPALLLO, OO TO PUGIKO KATAGTNLM, TO WWW.JErmanos.gr kot
mv epapuoyn G*App, péom verotapevov | véov COSMOTE ID.

XT0 QUGIKO KATAGTNNO.:

V' O eldtng omevhHveTon 6TOV TOANTH TOL KOTAGTHLOTOG,

v O ToMTAS Katoy®pel 6TNV NAEKTPOVIKY GOpUa, GTO TAUEI0 TOL KOTOGTAUATOS, TO
Kvnto TAEQ®VO.

V' EMéyyetan oto chotnua eav vrapyetl veiotauevo COSMOTE ID. Edv dev vrdpyst, o
nointg onwovpyel véo COSMOTE ID og ocuvvevvomon pe tov meldmn. o v
onpovpyia véoo COSMOTE ID amoctédletor SMS pe koo tavtonoinong (OTP)
07O KIVNTO TOV TEAATT.
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v' To OTP kataympeiton oamd Tov TOANTH 6TV NAEKTPOVIKY Opuo, nall pe Tig emhoyéc
ovvaLvEGE®VY, To email (kat TPoapETIKA TO OVOUN KoL TO EXDVVLO TOVG).

v Ymoypdgovv 10 £€viuomo pe Tig emheypéves ovvovécelg (to omoio amofnkedetar
NAEKTPOVIKE), AAUPAVOLY AVTIYPOPO TOL KOl OAOKANPMVOLV TN S1001KAGI0 EYYPAPTG.

X710 WWW.germanos.gr:

v Emiokéntovtar Tnv oekida: https://www.germanos.gr/programma-epibrabeusis/)

V' Zvvdéovtar pe to COSMOTE ID toug 1 dnuovpyodv véo Cosmote ID eqv dev £xovv
non

V' Emiléyovv T1¢ cuvouvécselg mov enifoupodv kot emthéyouy amobnkevon.

Tt epappoyi G App

v O yprotne xotefalel v epappoy G* oto kivntd miéewvo (Android/ 10S).
v' Zvuvdéeton pe to COSMOTE ID tov 1 dnuovpyei véo COSMOTE ID eav dev €xel 1
onuovpyei véo COSMOTE ID edv dev €yt non

2. Awkoroporto péhovg

- To pérog amorappdvetr ta exdotote mpovoue mov opilovion and v 'EPMANOX cav
avtopoPn TG0 Y10 T CLUUETOYN OTO TPOYPAULN ETPPAPELONG, OGO KOl Y10 TN GLYKEVTPMOT)
TOVTOV 010 NG ayopds TPOIOVIOV OTO (QUOIKA KOl MAEKTPOVIKE KOTOGTAUOTO NG
I'EPMANOZX.

- Ta mpovopa avtd meptropfdvoov ™ cvykévipwon kot e&apydpwon ndvtov kot GAlo
Tpovoo Omwc (evOelkTikd) emmA&ov TOVTIOL HE TNV aYOpd CLYKEKPIUEVOV TPOTOVI®V,
dwcaimpo GUUUETOYNG o€ S yOVIGHOVG Kot EKONADOELS KA.

- Ot woévtol Kot 10 EKMTOTIKG KOLTTOVIO, TTov £Yovv TLYOV omoktnBel Oegv pmopodv va
EMOTPAPOVYV EVOVTL XPNULATOV.

- H TEPMANOZX dwtnpel to dikaiopo vo TpOTomolel LOVOUEPDS TO GUGTNO OVTOUOPNG
ayopAOV TPOIOVTMOV Kol Vo, avTiKaB1oTd To £100G Kot Vyog emPpdfevong Twv ayopdv.

- O hoyoploopog HEAOLG Kot TO TPAYPALLO TPOVOUI®mV €xouv 1oY0 povo otnv EALGSa oto
diktvo tov kotaommudtov 'EPMANOX  xoBhg kot oto miektpovikd Kotdotnpo
WWW.germanos.gr.

- To péhog duvatol va S1oKOWEL T GUUUETOYT TOV GTO TPOYPOLLLD EMPPEPevong, onoTeEdNTOTE
AMOGTEALOVTOG TO aUTNUG TOL 6TV NAekTpovikn dievbuvon infoapp@germanos.gr pe titho
«ATATPA®H ATIIO ITTPOTPAMMA EINIBPABEYZHX G* » kot mapéyovtog Tig TANpoQopies:
OVOUOTETOVLHO, KIVNTO TNAEP®VO Kol mAektpovikn Otevbuvor. H Saypaen tov amd ta
SIKOMOUOTO, OAOKANPOVETOL EVTOS O10GTHHOTOG 1 pnva.
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3. Zvompo [Movrov

- Kotd ™ ovykévipowon: Kdbe 1€ (éva Evpd) cvvorlioyng vy ayopd mwpoidviwv mov
npaypatonolel to péhog wovtal pe 5 (ITIENTE) movrovg otov Aoyoaplacpud mov dtatnpei. H
ayopd VANPESIOV OV TPocPEpovtal omd To kKotaotipote TEPMANOX (6mmg evOoekTiKa:
SERVICE/ cuvappoidynon mpoidovimv, IANpoun Aoyaplosu®y, oyopd GuAov xpdvou optiiog,
K.6.) dev vroAoyileTon 6TO GVGTNUA TOVI®Y TOV.

- Katd ) ovykévipoon: To péhog kepdilel emmiéov movtovg oto [Ipodypappa pe Kapmdvieg
¢ETpa Tovtodoaciag:

v Eyypagn oto mpoypoppa: 200 wovot
OloxkAnpwon epotnuatoroyiov: 200 tovTot
Awpo yevebriov: 1.000 ndvtot

Ampo yoptg: 1.000 movTot

EBoopadiaio ochvoeon: 50 mdvrot

SUUUETOYN G SAYOVICUOVS LLE ODPO EMUTAEOV TOVTOVG

D N N N N NN

Koumdviec/mpoopopés pe €01k moviodooio yio emmA&ov TOVTOUS omd oyopEg
npoidvtwv texvoroyiag o éva katdotmnuo TEPMANOX 1 6to www.germanos.gr

<

A0yoplacHoUc AOUT®Y VINPECIOV OTTMS OVOPEPOVTOL TAPUKAT® 6T0 onueio 4 «Opot
APNONG KOLTTOVIDV»

4.0por yp1oMS KOVTOVIOV
- Katd v e€apyvpmon, kabe 1 movrog icovton pe 0,002€ éxkntwon.

- [ va Eekvnoelg va eEapyvpavelg mOVTous, Oa TPEmeL VoL £XELG CLYKEVIPDGEL TOVALYLGTOV
2.500 woévTovg, o1 omoiot avtictoryovv oe ayopé atiag S00€ (=500€ ayopéc X 5 movtor = 2.500
novtol X 0,002€ = 5€. H a&la tov 5€ avtiotoyel 6T0 Kovmov g pikpotepng a&iog.

- Ta draBéoipa kovmdvia Tpog e&apyvpmon eivar a&log S€, 10€, 20€, S0€, 100€, 200€ kar SO0€.

- EmAéyeig €00 mooovg movrovg Oéhelc va  eEopyvupdoelg Kol UmOpElc v
eCapyvpioeic: > éog 25.000 wovrove/ nuépa > émg 25.000 ndvtovg/ pnva > £o¢ 75.000 tovTov
¢/ étog

- Epoocov eEapyvpmaoelg toug mévtoug cov, autoi apatpohvtat omd Tov Aoyaplacid Gov.

- Koatd v ayopd, emrpénetor n eEapyvpwon poévo evog (1) kovmoviod €kmtmong avd
TOPOCTOTIKO.

- Xg mepintOon aKVPOONG 1N EMOTPOONG oLVOAAAYNG (HEPIKNG N OMKNG) TOL
TPOYLLOTOTOINGES, Ol TOVIOL TOL TGTMOONKOY GTOV AOYUPLIGHO GOV Od OVTY| TN GLVOALAYTY,
0o apaipodvrat.

- Xg mepintoon akVPOONG 1N EMOTPOONG OLVOAAAYNG (UEPIKNG N OMKNG) TOL
TPOYLLOTOTOINGES, KO GTNV OTOi0l EKAVEG YPTOT EKTTOTIKOV KOLTOVIOD, ovTO Bal Yavetan Kot
dev Ba emoTpéPovTal 0l TOVTOL GTOV AOYUPLOGLO GOV.

- O1 movtol Kot T Kovmdvia Ayovv 12 (dmoeka) UNVEG LETA TNV OmOKTNOT TOVG.



- Méoa oe mepiodo 12 pnvov nueporoyrokd umopeic va eapyvpmnoelg €mg kot 75.000
noviovg(a&iag Emg 150€). yia exntmtikd kovndvia G H movtodooio Oo mpaypatomoteiton £mg

7 cuvorlayéc To pnva cvumepthapoavouévou kat evog (1) ek tov e€ng vanpPEcLOV:
v' Ymnpeoia G Service
v" Ymnpeoia G Photoprint
v' Ymnpeoia G Warranty Plus
v' Ymnpeoia G Insurance
v' Ymnpeoia G Click & Collect

- Ta ekntoTIKA KOLTOVia pmopovv va. e&apyvpwbodv ota katactiuatoe TEPMANOX kot
cTO0 WWW.JEermanos.gr

Y10 WWW.germanos.gr ywa tnv £apyvpmon Tov Ka0g Kovmoviov, 1600y Ta €E1G;

- e€apyvpwon kovmoviod atiag S€, amotteiton ayopd teElkod TAnpwtéov mocov 10€ kot
avo.

- T e€apyvpwon kovmoviov a&iag 10€, amatteitan ayopd telkod TAnpwtéov mocov 20€ kot
avo.
- [a e€apyvpmon kovmoviod a&iag 20€, amorteiton ayopd teAKoL TANpwTéOL TOG00 40€ Kot
avo.

- [Na e€apyvpmon kovmoviod a&iag S0€ aratteitan ayopd telkov mAnpwtéov Tocod 100€ ko
avo.

- [ e€apyvpmon kovmoviov a&iag 100€ anarteiton ayopd telikod minpwtéov tocov 200€ Kot
Gvo.

- Na e€apyvpwon kovmoviov a&iag 200€ amarteitan ayopd telkod TANpwTEOL TOGOL 400€ Ko
avo.

- o eapyvpmon kovmoviod a&iag S00€ amorteiton ayopd teAkod mAnpmtéov mocov 1.000€
Kol avo.

Y10, katootpote FTEPMANOX ywo tqv egapyvpmon tov kaBg Kovmoviov, 16yvouvy To.
egng:

-['a eEapyvpwon kovmoviov a&iag S€, 10€ 1) 20€ amorteitan ayopd TeEAKoD TANPOTEOL TOGOV
30€ kot ave.

- TN e&apydpwon kovmoviod a&iag S0€ kot dve amatteitonr ayopd mTOGoH HeYaAVTEPO 1 GO
and v omAdoio a&io Tov KoLVTOVIoD. AVOALTIKA:

- [Na e€apyvpmon kovmoviod a&iag S0€ amarteitan ayopd telkov mAnpwtéov Tocod 100€ ko
vo.
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- ['a e€apyvpwon kovmoviov a&iag 100€ amarteitan oryopd teAod TANpwtéOL ToGoV 200€ Ko
avo.

- ['a e&apyvpwon kovmoviov a&iag 200€ amatteitan ayopd teEAkod TANpTEOL TOGoL 400€ Kot
avo.

- ' e€apyvpwon kovmoviov a&iag S00€ amarteitor ayopd telkod TAnpmtéon mosov 1.000€
Kol Gve.

5. Aowtd Tpovopa

- Ta pén tov Ipoypdaupatog EmPpafevong amoktodv dtdpopo mPovOould: EKTTOCELS,
TOVTOLG, E01KEG TPooPopég K.6. Ta exdotote mpovopa 1 TEPMANOX dwoovtol kotd v
amoAlvTn Kkpion ¢ va Tpomonolel kah' 01oVONTOTE TPOTO, TPOGHETOVTOG VEX 1) KATUPYDVTOG
vowotdpevo. EmmAéov evoéyetan kdmola and ta yopnyovueva kaOe popd mpovopia vo givat
dwféoipa HOVO 6TO KATAGTNILA TPOTIHNONG TTOV £XEL ONAMGEL TO LEAOG KT TNV £YYPAPT] TOVL.
Ta puén evnuep@vovtat Yo To TPOVOULL TOV 1oYLOLV Yl KEOE mePiodo PEG® NG EQPAPLOYNG
G App, péow tov WWWw.Qermanos.gr 1 stuenuoetdv euAradiov, MME, péowv kotvoviknig
OIKTVMONG 1 LEG® NAEKTPOVIKYG EMKOvmviag (e-mail), 1/kat ypantod keypnévou(SMS/Viber).

- Ta mpovoa 1oyvovy Kot EQapprolovtot amod T GTIyUr ONUovPYics TOL AOYOUPLUGHOD HEAOVS
KoL 0€V GLVLTTOAOYILOVTOL Y10 AYOPEG TTOV EYIVOLV TPV TV NULEPOUN VIO ATOKTNONG TNG WOLOTNTOG
0V UEAOLG.

-Ta péin tov Hpoypapupotoc EmPpdfevong uropotdv va kepdifovv kar Magenta Moments
«Kopdiégy onmg meprypapeton edd Magenta_Moments_Terms_Conditions_gr.pdf

6. ANEN — koTayyeria

- H TEPMANOZX €yet 10 d1Kaimpo vo KaTopynoel omoTednNmote to mpdypappa exipdfevong
KOTOTLY TTPOTYOVUEVNG EIOOTOINGNG TV LEADV 0TOV [e KAOE TPpOGPOPO HECO.

- HTEPMANOZ d1k0100T01 VoL TPOTOTOLEL LLOVOULEPMG OTOLOVONTOTE OPO TV TAPOVTIWV OPOV,
SLUTEPTAOUPOVOUEVOD KO TOV TPOTOV VITOAOYIGHOD TMV TOVIMV KOl TOV VYOoLS EMPpaPevong
ayopav. Omoladnmote tétoln Tpomomoinon Ba yvootonoleitor 6to péA0G pe Kabe mpdGPopo
Héco oto oToryEiol EMKOVMVIOG TOL €YEL OVTO INANDGEL GTNV AiTNON EYYPAPNS TOL 1| HE
avapTNoN EVTOG TOV KATAGTNUATOV TNG £TOIPEiNG 1) OTO site avThg.

- Zeg KObe €K TOV AVOTEPM TEPMTAOCEOV TO HEAOG ovdepio oimon dwtnpel Katd ™G
I'EPMANOZ, epocov 110N He TO Tapdv avayveopilel OTL TPOKELITOL Y10 TPOYPOULO TPOVOUI®mY
TOV TOPEYETOL A0 EAEVOEPLOTNTA TNG TEAEVTOLNG.

- Emiong dvvaton va mpofaivel oe axdpwon 1 amaydpevon ypnons Aoyoplosoy HEAOVS KOTA
TNV amOAVTI SLOKPLTIKNY TG EVYEPELN GE MEPIMTMON TOPAPOoNG TOV TOPOVIOV Op®V OTMG
EMIONG OTNV TEPIMTOON 7OV VIAPYOLVV EVOEIEELS KATAGTPATIYNONG TOV TPOYPELUATOC
emPpapevong and pEAOG He GKOMO OMOKOMIONG UEYOADTEPOV KEPOOVG EVOVTL TV AOUTMV
HEA®V. XNV TTEPIMTOON AVTI), OAOL 01 TOVTOL SLYPAPOVTOL KOl OAQ TOL TPOVOLLLO, OLPALPOVVTOL.

7 r I3 A + 14 I I3 4
- Eav mopammpnbei akdyiom ypnon tov G* ko vaépuetpn katay®pion TOVI®V, omd
OLVOAAAYEG O OTTOTEG OEV SVVATOL VO AVTIGTOLYOVV GE LELOVMUEVO YPNOTH/ KATAVOA®TN, TOTE
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N eToupeia PEPEL TO OIKOIMUA VO TPOYWMPNGEL GE dYpaPn TOV TPOPIA, YWPiG TPOTEPN
glvomoinon.

7. Emkowaovia

- 210 TMAiC10 KOl Yyl TOUG OKOTOUG AELTOVPYiOG TOL Tpoypaupotog emiBpapevons, m
I'EPMANOZX dvvatat v entkovovel pe ta e péowm nAektpovikol tayvdpopeiov (e-mail)
1/ ko ypamtov keypévov (SMS/Viber) kaBdg kot pe push notifications (katd ™ ypnon mg
epappoyng). Edikdtepa, 010 MAOUGI0 TNG GLVOAAOKTIKNG TNG OYE0NG HE TO HEAN TOL
npoypaupatoc emPpapevonc, n FTEPMANOX duvator pécm v Tpoavapepféviov Hécmv
EMKOWVMVIONG VO EVIUEPDOVEL TO. LEAT Yol TTPOTIOVTO /Ko VIINPEGIEG 1)/KaL Sy ®VIGHOVS 1Y/Kat
EKONAMGELS /Kol AALES TPOMONTIKEG/EUTOPIKEG EVEPYELEG TTPOC €ELANPETNON TAPOLOIWV
okonayv. Kabe péhog éxel omotednmote tn dvvatdtnTa Vo avtitoydel o auTh TNV ETKOVOVida,
omwg avaeépetar oto keipevo Evnuépmong avaeopwcd pe v pe v Emelepyacia tov
[Ipoconikdv cag Asdopévav HéEcm Tov Tpoypaupatog emPpapevong Ieppovog (Data Privacy
Notice).

O xpnomg €xetl v duvatdtra va aviitaydel pe Toug akdAovBovg TpdTOVG:

v ¥to Www.germanos.gr otnv  ocelida: https://www.germanos.gr/programma-
epibrabeusis/, am6 6mov umopel va SLoEPIGTEL TNV CLVAIVEST] AYNG ETIKOVOVIMV.

o Xnuewwvoupe 0t o€ Kb SMS ko email mov Aappdvet, vapyel oxetcd link
6mov tov katevhHvel 6TV TpoovapepOeica ceAida dlayeiplong cuvavEécemV (
https://www.germanos.gr/programma-epibrabeusis/ )

v' 210 Quolko Kotdotnuo, Omov pe v PBofdelo tov TOANT, umopei va (nthcel T
aAlayn/ dpon TOV GLVALVEGE®V TOV.

v 210 G" App xdvovtag Log in pe to COSMOTE id. v evotnra Ipocmmikd Asdopéva
- Emioyég [Ipocomikav Asdopévov — [Ipocoronompéves mpotdoeis, epgavifovrot ot
oLVOLVEGELS, OOV gival dSuvaTo va Tpomomomfovy Ommg embupet 0 xpNoTNG.

8. [Ipoocowmika Asdopéva,

AVOoQopIKd e TNV EMEEEPYACIN TOV TPOSOTIKMV GG OEOOUEVOV TOPAKAAOVUE EvNuepwBeite
and 1o keipevo Evnuépmong avagopikd pe v pe v EneEepyacio tov [Ipocomikdv cog
Agdopévav pécm tov Ipoypaupatog EmPpéfevong FTEPMANOZ

(Data Privacy Notice), OT®G ovtn JTLTTOVETAL 010!
ttps://www.germanos.gr/images/corporatepagesnew/Oroi_Xrhshs_Programma_epivraveushs_
Germanos.pdf

OPOI KAI MIPOYITOOEXEIZ XPHIHX THE EOAPMOTHE G* APP.
EIZAT'QI'H

H avovoun etapeio pe mv enovopio «'EPMANOX ANONYMH BIOMHXANIKH KAI
EMITIOPIKH ETAIPEIA HAEKTPONIKOY — THAEIIIKOINQONIAKOY YAIKOY KAI
I[TAPOXHX YITHPEXZION THAEIIIKOINOQNIAX» pe tov dokpriikd titho TEPMANOZ
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ABEE (e9e&ng «'TEPMANOZ» 11 «kEtoupeion) mov edpevel 6to Mapovot (Aewpdpog Kneisiog
99, T.K. 15124), pe apBuod xotoyodpnong I'.E.MH 000610801000, A®M 094282975, A.O.Y.
®AE Abnvov, ko ototyeio emkowvoviag, tAépwmvo 800-1140000, fax. 210-6242214,
dnuovpynoe ko dwayepiletor mv epappoyn GTAPP (epeéng: N epapproyn), Yio Tovg 11MTEG —
(QLGIKG TPOGMTO Ol OTTO101 EYYPAPOVTAL KO ETOVUOVV VO KAVOLV ¥P1IGT| TOV VINPECIDOV TOLV
amevfOHvovTaL o€ aVTOVS, EQPEENG («YPNOTEDD).

O ypNoTEC UMOPOVV VO EYYPOPOVY GTNV EPOPLOYN Kol KaTaywpovvior o¢ «Eyyeypaupévol
Xpnotegy. Ot eyyeypopévol YpoTeG amokTovy o povadikn tavtoétnto (epeéng COSMOTE
ID), onAadn username/ password.

O yproteg pe COSMOTE ID, pmopovv va eicayfobv kot 6To germanos.gr, ¥P1CLLOTOIMVTOG
T0 1010 otoyeia (username/ password). Exel 0o taktomomBovv ko Oa ovopdlovtor epeéng
«Taxtomompévol ypNoTecy.

Xpnoteg ot omoiot dev EMOLUOVY VA £YYPAPOVV, HTOPOVV VO KATERAGOLV TNV EQAPLOYN, YXOPIG
va £xovv TpdGPacT 6To TEPEXOUEVO TOV app.

H epoppoyn mapéyxer otovg Eyyeypoppévovg Xpnoteg, oOUGOVO HE TOLG OPOVS TOL
TEPLYPAPOVTAL AVOAVTIKA GTO TAPOV, TN LvvaTOTNTA: 0)ve, TapakoAovdodv Tovg TOHVTOLG
emPpapevong Tovg omoiovg £OVV AmOKTNGEL OO TO TPOYPO EMPPAPELONG TG ETOUPELNg
I'EPMANOZ, B)va amoktcovy TpoOGRacT 6€ EVUEPOTIKA deATiO TOTOV Y)Va TAIPVOLV HEPOG
o€ OYOVICUOVS/ KANPOGCELS d)va Aapfdvouy emikotvovio pécw Unvopdtov to omoia Oa
amooTEAAOVTAL LECH TNG eQapuoyns (push notifications).

H ypnon tov 1 epappoyn dénete and Toug mopdvies Opovs Kot TpoHmohEcels, ToVg 0moiovg ot
YPNOTEG KAAOVVTOL VO, SL0AGOVV TPOGEKTIKA KOl VO GUUUOPOAOVOVTAL IE 0VTOVS, KABMS 1
EYYPOAPT KOL 1) XPNOT TNG EPAPLOYNG CLUVETAYOVTOL TNV AVETIPVANKTY OTOO0YN TOVG.

H Ertaipeia ducaiovton va tpomonotel 0motednmote Yopig Tpogdomoinon Toug Tapoviesg poug,
AVOAAUPAVOVTOC, OUMG, TNV VITOYPEMCT] VO EVIULEPMOVEL TO KEILEVO Yo KAOE Tpomomoinon 1
TPOcONKN.

H epappoyn mapéyetor HEc® O1001KTVOV Yo KOTOYOLG GLOKELAV pE Agttovpyikd Android
(éxdoom 2.1 kon mévw), suokevdv iPhone pe Aettovpycd cvotnpa and ékdoon 10S 4 kot tdvo,
ovokevwv 1Pad kot Android tablets pe gvepyomompuévn v vanpecio internet.

H ypnon g emrpémeton pdvo oe EVHAKOVS, TOL £YOLV TANPN SIKOOTPOUKTIKY KAVOTNTO. X
TEPIMTMOGN TOL AVIATKOL KAVOLV YPTOT) TG IGTOGEAONG KOL TMV VINPECIDOV KO NAEKTPOVIKAOV
epapuoyav, n FTEPMANOZ dev @épet kapio eofvv.

Ye k@0e mepintmon ypnong, mapdvoung 1 avtifetng Pe Tovg mapdVIES OPOLS, Ol YPNOTES
vroypeovvtal va arolnuiwvovy v TEPMANOX yuo k60e Oetikn| ko amobetikn g Cnpio.
Toyov un evacknon and v FTEPMANOX 10V SIKU®UATOV TG TOV amoppiovy amd TOLG
Opovg dev cvvenayeton mapaitnon s FTEPMANOX and to dStkoidpota auTd.

Ot mapdvteg 6pot Kau kabe tpomomoinon tovg démovtar omd to EAAnviko Aikato. Mo kaOe
Jpopd oL TVYOV TPOKVYEL Amd TOVG TaPOVTEG Opovg apuddia opilovior to ko' VAN
dwaoTiplo TV AGnvaov.

Yg mepintmon mov kdmotot dpot kplhovv dkvpor amd ta EAAnvikd Awkaotipla 1 amd GAAN
apurodta Apyn, N aKLPOTNTO ALTMOV OEV ETLPEPEL TNV OKLPOTNTA TOL GLVOAOL TOV OPWV, £TGL
®ote o1 vrdhowmot Ba Tapapévovy o€ 16YD.



2. ETTPA®H

AoV 0 ypnotg katepdcel v epappoyn, {nteitor yio v €icodo n eyypaen tov. O xpnomg
EMALYEL:

A. Anuovpyia véov Aoyaplacpo.
B. Eicodog ue COSMOTE ID

A. AHMIOYPI'TA NEOY AOT'APIAXMOY

O ypnotg emiéyovtag dnuovpyio véou Aoyaplacuod, Tov {nteiton vo Kotaympoel OVoua,
en®VLN0, email kot kvntd ThHA Vo otnv avtiototyn eopua eyypoens. H dradikacio avtn
TPOYUOTOTOLELTE €1TE LEG® TNG EPOUPUOYNG €iTe LEC® TOL germanos.dgr.

Ymv ovvéyxew AapPaver SMS pe kodkd tovtomoinong (PIN) kor akoAiovBel tnv
OLTOLOTOTOMUEVT] S1adKaGT KOl OAOKANPAOVEL T dladKaGio £YYPaPTS.

Avtol o1 ypriotec ovopdalovran « Eyyeypouuévor ypnotegy.

H dwypaen amd v epoppoyn yivetoar pe vwofoin £yypapov artipotoc oty E&uanpémon
[Tehatv.

B. EIXOAOX ME COSMOTE ID (I'A YOPIXTAMENOYX XPHXTEX ME COSMOTE ID)

O yprioteg pe COSMOTE ID, dnAadn username/ password, To 0moio £(0VV OTOKTNGEL KOTA
TNV EYYPOPN TOVG OTIS £ENG 1IGTOCEADES Kot EQUPLOYEG:

» COSMOTE TELECOM app,
e WWW.germanos.gr ,
e Www.cosmote.qgr,

EYOLV TEPAUTEP® T dVVATOTNTO TPOGPACNS OTIC TPOUVAPEPDEIGES 1GTOCEAIDEG KOl EQAPLLOYEGS,
TV eTouptodv Tov Opidov OTE, pe v gevkoAia «single sign ony.

‘Etol, yuo avtovg, €bv 10 emBupodv, dev omorteitol €K VEOL 1) GUUTANPOON TNG POPLOG
EYYPOUPNG OTNV EQUPUOYY Kol KOTE TNV €160ymYyr Tovg Bo cuumAnpdvovv To username/
password, ota avtictoyya nedia, ta omoia B avaeépovv evkpvas: «Eicaymyn pe COSMOTE
ID».

e k0be mepimton o ¥pNotng dkaovTaL, €POGOV emBupel, Vo ONOVPYNCEL SLOPOPETIKOVG
K®Owovg mpocPaocng (username/ password) yio tnv €yypagn Tov o€ KAOe 16TOGEAIdN 1
epappoyn. Avtoi ot ypnoteg ovopalovtor « Tavtomompévor ypnotec.

O ypnoteg (EyyeypoppévorTavtomompuévor) givar amokAeloTikd vrevhuvol yia tnv opdn Ko
aAndn MAwon TV oTolyEiwV TOL LIOPAALOLY YLOL TNV EYYPOUPY] TOVS GTNV EPAPLOYN KOl
vroypeobvtal v evnuepdvouy dueca v Etaipela yio kd0e ariayn tovg. Ot ypnoteg
(Eyyeypappévor/Tavtomompévol) ogeilovy va d1atnpodV acQOAEl Kol amOpPNTOVS TOVG
TPOCMOTIKOVG K®dKoVS TpOSPacmg, eivatl vTevBLVOL Y10 OAES TI TPAEELG TTOV SLEVEPYOVVTOL LLE
avTohg KOl VTOYPEOVVIOL VO €l00moovy  aueso v Etaipeio yioo omowadnmote pn
eEovotodotnuévn ypnon. H Etarpeia dev evBhveton yio omowadnmote PAdpn 1 Cnpia toyov
TPOKLYEL GTOVG YPNOTES amd TNV awbaipetn N TAPAVOUN (PO TOV TPOCOTIKMOV KOIKDOV
npocPaong and tpitovg, Ady® doppong Tovg 1 Yio omolovonmote dALo AdYo Kot dloTnpel T0
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dwaiopa va {nmoet v Katafoir] arolnuimong amd Tov xpNnoTtr, 6 TEPIMTWON TOL VITOGTEL
0mo10VINTOTE £100VE {Npia amd v avbaipetn N Tapdvoun YPoN TOV TPOCHOTIKMV KOIKMOV
npdcPaonc. Ta otoryeio TV TPOCORTIKOV KOOK®OV TPOSRUcNS 0V YVMOGTOTOLOVVIOL GE
Tpitovg.

3. TAYTOIIOIHXH

O ypnotg Kataympel username/password kabmg kot Evav apliud evepyng cOVOESNG, ovaLOYa
HE TOV TOMO TV GLVOEGEWV TTOL KATEXEL Y. GVVOESN KIVNTNG N otabepng N TmAedpaongc,
aKOAOLODVTOG TIG 00MYIES KOl TNV VTOUATOTOUEVT SLOIKAGTAL.

H tavtomoinon dievepyeiton wg e&Ne:

A) v TepinT®OT TOV 0 ¥PNOTNG EXEL CLVOLVEGEL GTNV EVOTTOINGT T®V GTOLXEI®MV TOV KOl 6TV
apoBaio eneEepyasio TV apyeiov TPOCOTIKAOV dedopuévav Tov and Tig Etarpeieg Tov opidov
OTE , oto mAaic1o TG 6Tad10KNG AEITOVPYIKNG EVOTOINGTG TOVG, e OKOTO T BEATIGTN TOPOYN
TOV VINPEGUDY TOVG KoL TNV eviaia EuINPETNON TOV TEAATDV TOVGS, LE TNV OAOKANP®ON TNG
TOVTOTOINOMNG, OMOKTA L TOTA EVIOiD TPOGPACT GTIC TANPOPOPIES TOV AVTIGTOLYOVV GE OAES
TIG VANPEGIEG KO GLVOESELS (oTAOEPNG KO KIVNTAG , TNAEOPAONS) TOVTOYPOVO.

B) epdoov 0 1pnotng 0ev £XEL GLUVOIVEGEL GTNV EVOTOINGT] T®V GTOLYEIOV Kol 6TV apoaio
eneEepyacia TV apyeiov TPoocOMKOV dedopévav tov amd Tig Etopeiec, o ypnomge,
EYYPAPETOL €K VEOL OTNV EQUPUOYY, ONUIOLPYDOVTOS VEO AOYOPLOCHO YPNOTN, OTMC
TEPLYPAPETOL TOPATAV®.

Mo v olokApwon ¢ Tawtomoinong tov y¥pnotn, o xpNnots Aapupdver SMS pe KoK
tavtonoinong (PIN) kot akoAovBel v avtopatomompuévn dadikacio Kot OAOKANP®OVEL T
dwdwacio eyypaengc.

4. AOIIIOI OPOI

H gpappoyn kot ot vnpeciec Tov TOPEYOVTOL € WG £XOVVH, ATOKAEIGTIKA Y10 TOVS GKOTOVG TOV
neptypdpovtal 6to mopdv. Ta ovopata, KOVES, AOYOTLTA KOt SIOKPLTIKA YVOPICHOTO KOl TO
ev yével mepleyOevo g epapuoyn anoterel mvevpatiky wiokmoio g TEPMANOZX 1)/ ko
TPITOV KOTé TEPIMTOON SKOOVYMOV KOl TPOGTATEVETOL KATA TIC OXETIKEG OLUTAEELS Yol TNV
TPOCTUGIO. TNG TVELUATIKNG KOl Plounyovikng dwoktmoiog Amoyopedetor 1 ovitypaon,
dlvour, UETOPOP, UETOMOINCT, HETOMOANCT, OnNuwovpyio mapdymynsg epyaciog N
TAPOTAGVION TOV KOWOU GYETIKA LLE TOV TPAYUATIKO SIKALOVYO ML TOL TEPLEXOUEVOD , TMOV
EUTOPIKAV CNUATOV KOl AOUT®V SIOKPITIKOV CTUATOV TOL TEPIAAUPAVOVTOL GTNV EQUPLOYT.
Toyov avamopoymyn, emnavékdoomn, @OPT®OY, avakoivewor, otddoon 1 petddoon 1
OTOLOONTOTE AAAN XPNION TOL TTEPLEYOUEVOD LE OTOLOONTOTE TPOTO 1) HEGO YO EUTOPIKOVG 1|
OKOTOVG GAAOVG, TTEPOL OO TNV YPNON TNG EPOPLOYNG , COUPOVA LLE TOVG TAPOVTEG OPOLG,
eMTPEMETOL LOVO KOTOMY TTponyovuevng ypamtig adelog tng TEPMANOX 1 tov dikaiovyov
TOV VTICTOY(OV SIKOLOUATMV TVELHOTIKNG Kot BLOpUNYOVIKNG 1010KTN GG,

H Etaipeio katafdiiel kabe eDAoyn mpoomddeia yio T cuvtipnon Kot T OabecuOTNTA TNG
EQOPLOYNG KL TOV EMLUEPOVS VINPECIDOV TOL TOPEXOVTOL OO AVTO, YOPIG, ®GTOGO, VO TAPEYEL
gyybmon yio v adtdAeuwtn Asttovpyia Kot SufecudTNTA TOL, dEG0UEVOD OTL 1) O100ECIUOTNTA
umopet va ennpedletor oamd Tov eEOMAMGUO TOV YPNOTAV, GAAN STKTVO EMKOIVOVIOV, TO HLEYAAO
aplOud atdp®V Tov TPOocTadovv Vo KAVOLY ¥P1oN NG EPAPUOYNS TAVTOXPOVA 1 OO AAAEC
attiec.



O yproteg amodéyovtal 6t 1 Etarpeio, katd v Sokpitikn e euyxépela, dKolovTo vo
TPOTOTOLEL 1/K0L VO SIOKOTTTEL TPOSOPIVA 1) LOVILLOL TO GOVOAO 1| TUNHOL TNG EQPOPLOYNG OKOLLOL
Kol YOPIg TPOEOOTOINOCT TPOG AVTOVGS, COLLPOVO LE TNV EUTOPIKT TOALTIKY TNG ETALPEING 1 YOl
Adyovg cuvtnpnong, avaPaduong, aceAaielns, Kok

Q¢ ex tovtov N Etoupeia dev pépet kKapio evbovn yio omoradnmote €idovg (nuia mpoepyorévn
armd Vv advvopio TpdcPacng TV YPNoTOV G' avTtd, TNV TOVCT TOV GLVOAOL 1 TUNUATOV
avTov, TNV KaBvoTéEPNoN, UN TapAd0sT, S10KOTN N KK TOLOTNTO ANYNG TWV VINPESUDY TOL
N AIOAELNG TOV TEPLEYOUEVOL TOVG, 1 TNV VTapEn kdbe €idovg Aabmv.

H Etaipeia avayvopilel ) onpocio TG 0GQAAELNG TOV TPOSOTIKOV EO0UEVAOV, KABMS Kot
TOV CUVOALAYDV TOV OlEVEPYOVVTAL LEGM TNG EQAPUOYNG Kot Exel AAPel OAa To. amopoiTnToL
Teqvikd pétpa, dote va efaceaiiletar n péylom ovvar acediew. H acediein tov
ocvvaArlaydv pécm Internet emitvyydveron pécm g yprong [liotomomrikov SSL ¢ Verisign.

H epoppoyn petald dAiov, dvvatar va mapéyel vrep-cvuvdespo (link) oe 16t00eMideC TpiTOV,
ot omoiot £x0VV ToV TANPN EAEYYO Y10 TO TEPLEYOLEVO OV AVAPTOVV GE OVTES KOl GUVETMG TNV
TNpN (0oTIKN Kot TOviKY) €v0HVN Y10 TNV AGEAAELN T®V 1IGTOGEAID®V TOVE, TO GHVVOLO Kot
TNV €YKLPOTNTOA TOL TEPLEYOUEVOL KOl TOV VANPECIOV TOVS MG Kol TNV €vBdvn yuo v
anokatactacn Kébe afioong and tvyxdv mopafiocn dSwaopdtov GAAOV TPOCOTOV , OTMC
EVOEIKTIKO OIKOMLOTO TVEVILOTIKNG Kot BLOUNYAVIKNG 1O10KTNG10G KOK, OMOKAEIOUEVNG pNTa
ké0e evBHvNg g FTEPMANOZ y10 10 TeplexOUEVO TOV IGTOGEMI®V OVTOV.

O ypnoteg voypeovvtar vo arevfvvovrtal amevdeiog 6Tovg TAPIYOVS TWV IGTOGEMOMV AVTOV
v TVXOV EpMTNOELS 1) AL Bépata mov oyetilovion pe TV emioKeyn 1/KoL TN PO QVTOV.

O yproteg avayvopilovv 6tt n TEPMANOX 6ev vtoypeovtat, ovte duvatol va eAEyEel Tnv
ACQOAAELD KOl TO TTEPIEXOUEVO TOV 1GTOGEAIOMV KOl TMV VANPECIOV TPIT®V, Y10 TIG OTMOLES
napéxetal ocOHVOEGHOG otV €Qapuoyn. Ze Kabe mepimtwon n TEPMANOX dwtnpetl 1o
dkaimpa vo apotpel 0moTEINTOTE, KATA TNV KPioN NG, CLVOEGLOVS GE 16TOGEADES TPITOV Kot
VoL OIKOTTTEL TNV O1A0ECT] TOV VANPESLOV AVTOV.

5. ENIKOINQNIA

O ypnoteg pumopoiv vo emkovewvovy pe v 'EPMANOX koldvtog otnv E&ummpétnon
[Tehatov Opidov OTE oto 2108006000 and otabepd M Kivntd, NAEKTpovVIKA omd TO
WWW.germanos.gr.

6. COOKIES

H I'EPMANOZX pnopet va ypnoyronotet cookies yia v avayvapior tov ypriotr. Ta cookies
elval pukpd apyeio Keywévov mov amofnkedoviar 610 GKANPO oOloko kabe ypnotn, Oev
Aoppévovv yvdon omoovdnmote €yypdoov 1 apyxeiov omd TOV VTOAOYICTH] TOL Kot
YPNOUOTOOVVTOL UOVO Yoo TN SEVKOALVOTN TPOCPAcNG TOV YPNOTN GE GUYKEKPIUEVEG
VINPEGIES KO Y10 GTATICTIKOVS AOYOLS, TPOKEEVOL Vo, KaBopilovTal o1 TEPLOYES OTIC OTOlEG
01 LNPEGIES TNG EQPAPLOYNG ETvOL YPNOIUES 1) ONUOPIAELS 1) Yia AOYovg marketing . O ypnotng
umropei v puOpRiceL TO SLOKOULGTN TOV, AGTE Vo UNV AapPavel cookies, eite cuvoAikd, gite KoTd
TEPIMTOON. X o TETO0 TEPIMTMOOT 0 XPNOTNG OV UTOPEL VoL EYEL TEPAUTEP® TPOCPACT| OTIG
VANPEGIEC AVTEC.
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ITAPAPTHMA
1. AX®PAAEIA - TIPOXQIIIKA AEAOMENA

Ot ypnoteg opeilovy va Aappdvovy Oho To EVOEIKVVOUEVO LETPA Y10 TN OOCPAAIGT TOV
amTOPPNTOL TOV GTOLYEIDMV TOLG KoL £IvoL VTOYPEMUEVOL VOL YPTCULOTOOVV TIG VANPEGIES Ko
TOVG dLdIKTLOKOVS TOTOVS Kot pappoyés g TEPMANOZL, cbpemva pe 1oug 6pous ypnong
TOVC KOl TOVG Kovoveg opOng ocvumepipopds. Ot ypNoTeEG amodEyovial, GLUPOVOVV Kol
GLUVOUOAOYOLV OTL B KGvovv GUVVOUN Kot TPOGEOPN YpNoN NG epapproyns. Ot ypnoteg
amodEYovTaL OTL AmayOpPEVETAL VAL EMLYEIPOVV VO EKUETOAAELTOVV TOOVE KEVA OCQAAELNG TWV
ocvotnudtwv s TEPMANOX tpoketévou va omoktnoovy Tpdcsfacn oe TANpoopies ALV
YPNOTOV, VO SOTOPAEOLY TNV OUOAT, AELTOVPYID TV OIKTVMV, VO EKTEAEGOLV KOKOBOLAO
AOYIoUIKO KoL YEVIKA va vtoPabpicovy To eninedo acQAAELNG TOV GUCTNUATOV. XE TEPINTTOON
TOL O YPNOTNG aVTIANPOel TePIOTATIKO TOV OMENEL TNV OCQEAAEIL TOV GTOVEI®V, TOV
GUVOALOYDV TOV 1) TNV AGPAAELD TOV VIINPESLAOV, TNG EQAPUOYNS, 00 TPETEL VAL ETIKOIVOVIOEL
pe v E&vmnpéton Ilehatov kor vo ovoaeéper to mpoPAnuo (ThAepovikd, 1 pHEow
NAEKTPOVIKNG POPLOG ETIKOVMOVIOG TOL TAPEYETOL GTOVG TOPATAV® 1GTOTOTOVG).

Avopopikd pe Toydv amocTtoAn newsletters, o xpNnotg mpémel va yvopilel 0Tt evdgyetal va
YOPOKTNPIGTOOV amd TOV TAPOSO LANPECIOV NAEKTPOVIKOD TOYLOPOUEIOL TOL YPNOTN MG
avemBounT aAinioypaeia kot va kataAnEovv oto spam folder.

Kotd ta dAha 1oyvouv ot 6pot ypriong g 1oToceAidog WWW.Jermanos.gr.

Huegpounvia onuoaicvoong: 06/05/2025
AMioon poosPacipotnrog

H 'EPMANOZX deopgvetar vo dtac@oAlel TNV mposPactpdtnta TG EQapLOYNS
TFEPMANOZX (G* App), odugpwva pe tic TpoPréyelc tov apbpov 4 «Edikég Aroutnoeig
Soppopewong Iotocerdwv » g pe ap. 1095/6/18-12-2023 (OEK Tevyog B’
7705/31.12.2023) Anopaong ™ EETT «Exdoon Kavoviopot kabopiopod anoutinoewv o
TApOYOVG SBECIUOV GTO KOWVO VINPESUDY NAEKTPOVIKDV ETLKOVOVIDV Y10, T1 O1AGPHAIoN
1GOTIUNG TPOGPAoNG Kol ETAOYMV Y10 TOLG TEMKOVG XPNOTEG UE avamnpio. COLP®VA [LE TO V.
4727/2020» kaBd¢ kot v TANpoi TG amantioelg g e0VIKNG kol evmotakng vopobesiog yio
NV TPOGRAGIUOTNTO, GLUUOPPOVLEVT LE TNV 1oYVOVCa Vopodeaia.

2w TEPMANOZX 616y06 pag etvat, va kafiotovpe TpocsPAGULES TIG WNOLOKES LOG VN PEGIEG
o€ OAOVG TOVG YPNOTES, CLUTEPIAOUPAVOUEVOY TV aTOU®V e avarmpio. Ot cuveyeig
TPOCTAOEIES oG OMOGKOTOVV 6T PeATion g eumeipiog xpnong yio 6Aovg, dtacpaiiloviog
OTL TO YNOLOKO LG TEPLEYOUEVO EIVOL CAPES, AEITOVPYIKO KO TEPIEKTIKO.

H mapovoa onimon ntpocPacipdttog epaproletol anokAEIGTIKA 6TV EQOPUOYN
I'EPMANOZ ((G* App), H TEPMANOZX 6gv 000veTOL Y10 TOVG 16TOTOTOVS TPIT®V, Ot
omoiol eivon TPoGPAGILOL HECH VTTEPGLVOECUMY OTO TV IGTOGEMON. TNC.

Kotdotaon coppépomong
H 'EPMANOZX ovppopemvetan pe tig Odnyieg [poosPacipdtrag [epreyopévon
Iotoceridwv (WCAG) 2.2, Eninedo AA, doTe 01 16TOTOTTOL Kol 01 EPAPUOYES TNG Vo ivart
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Aertovpyikol kol TPooPAcipol 6To vpv KO, Kot Tpoomadel va BEATIOVEL TOVG
1GTOTOTOVS/EQAUPLOYES TNG UE OKOTO TNV 100TIUN TPOSPacn OA®V GE AVTEC.

Métpa Yo v TpocfacipotnTa
[Ma v enitevén tov otdéyov tpocPacipodttag, H TEPMANOZX &yt AaPet ta e€ng pétpa:

o 'Eleyyotl mpocfacipudtrag: Xtoyo¢ pog ivar 0 eVIomiopuog TV onueiov tov ypriiovv
BeAitimong kai 1 epapproyn e PEATIOTNG TEXVOLOYIKNG ADONG, OTToV avTd givor
ePIKTO. AtevepyoOE XEPOKIVITOVS EAEYYOVS Kot EAEYYOVG LLE XPTOT) VITOGTNPIKTIKAOV
epyoreimv Yo va evtomicovpe Kot vo dtopbmcovpe kabe Thavo eundolo
npocPacipotntog oty gpoppoy] TEPMANOX (G+).

o Aoxiég ypnotov: Katd m dtadikacio SoKip®y Pacik®V YyneloKoV AEITOLPYIDV,
ouvepYalOUOOTE PLE YPNOTEG LE AVOTTNPIES, DOTE VO KOTAVONGOVUE KOADTEPD TIG
AVAYKES TOLG KO VO TOVS TTOPEYOVIE KOADTEPES VIINPETIES.

e Exmaidevon npocwnikov: Ot opddeg oyxedlasod Kot avamTuéng eKmotdebovIal oTig
BéATioTES TPOUKTIKEG TPOGPACIUOTNTAG, DGTE OL VANPEGIES OGS VO KAADTTTOVV TIG
avAyKeG OA®V TOV YPNOTAOV.

Emxowmvia 1o v vwofoin ot patog — TapaT)pioEmy

Extipodpe wiaitepa o xOAE GOC GYETIKA [LE TNV TPOSPAGILOTNTA GTNV EQOPLOYTN
I'EPMANOZX (G* App), Av avtiuetonilete mpofAnuoto 1 £xete TpoTacelg Peltioong,
Toapoakorovue entkovoviote pali pag oto email: accessibility@cosmote.gr pe 0épac:
Accessibility Feedback — FTEPMANOZX (G+) ko 0o cog omavtoovpe evtog méve (5)
epyacipov NUeEPOV, EKTOC €4V amarteitol TEPIGGATEPOG XPOVOGS Y10l TN EPEVLYNGT TOL
ot patdg oo,

XvpparétnTte cueTnpdTOV
H gpappoyn TEPMANOZ (G* App), éxel oyedaotel yia vo gival TpooBaotun pe to
TOPAKATO GLOTNLOTO:

e Avayvooteg 006vng: TalkBack ,VoiceOver

IIepropropoi Kol EVOALIKTIKES AVOELS

[Mopd v méylo Kot cuveyn Tpootadela Yo T SLUGPAAIST) THG TPOGRAGILOTNTOS TG
epapuoyns FTEPMANOX (G* App), evoéyetor va eEakolovfovv vo, veIicTavTol OpIopHEVol
nepropopol. Katotépm mapatifevrol cuykekpiuéva tapadetypoto, cuvodgvuopeva omd
OYETIKN a1TIOAGYNON Yo TN Un dpeom emidvon Toug, Kabmg Kot ThavES EVOALAKTUIKES
TPOTAGELS:

Ao v opdda TEPMANOZ dev €govpe avakaAVYEL TEPLOPICLLOVCE.

[MapaxaioOpe yio TNV EVNUEPMOT HOG GTNV TOPATAVEO NAEKTPOVIKT dtevBuvon oe mepinTmon
TOL OVOYVOPLOTEL KAmolo ehpnpa

Evnuepooeig e onroong nposfacipotnrog
H napovoa onimon Ba evnuepoveral and v FTEPMANOZX avdroya pe T BEATUDCELS TOV
Oa ylvovtal 6TIG 16TOCEAIDES KOt TIG EQAPLOYES LLOG.
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