NMPOQOHTIKH ENEPTEIA
«SAMSUNG Tablets kaw AQPEAN pia 3punvn cuvépopn otn Néa COSMOTE TV»

‘Opot kat poUnoBéoelg

1. H npowBnTiKn evépyela I0XUEI PE TNV AMNOKTNON kaBe SAMSUNG Tablets pe omnolovdnnoTe
TPONo (OKETN GUOKEUN, avavéwan, véa oUvVOEaN KAm).

2. H npowdnTIKN evépyeia 1oxUel yia ayopeg nou Ba npayuatonoinfouv To diaoTtnua 25/10/2020
£€wg 17/11/2020 1 péxpl €EavTANOEwC Twv anoBepdTwv and Ta QUOIKA KATaoThuaTa
FEPMANOZ, kai ano Tnv I0ToosAida Www.germanos.gr .

3. H npoogopd ioxUel yia évav ano Toug €EA¢ ouvduaoupoUg ouvdpounc TnG Néag COSMOTE TV:
(1) Cinema, Greek & Kids Mini Packs | (2) Sports & Greek Mini Packs. Apéowg Peta Tn Angn
NG 3uNvNG dwpPeAv NepIGdOU N UNNPECIa PHETATPENETAI OE AOPIOTOU Kal Ba apxioel auTopaTa n
XPEWGT TOU CUVOPOUNTH BACN Tou TPEXOVTOG TIJokaTahoyou Tng OTE A.E., €kTOC av aKUPwOEi
N ouvdpopn €0Tw Kal 1 nuépa npiv Tn ANREN Tng dwpeav nepiodou.

4. Me Tnv anodoxn Twv Opwv XPRAong Tou site mou €AaBe yvawaon npiv TNV OAOKANPWON TNG
NAEKTPOVIKNG ayopdac, 0 NEAATNG AnodEXETAl KAl TOUG OPOUC TNG EVEPYEIAC YIA VA EVNHEPWOEI
TNAEPWVIKA OXETIKA E TO dWPO TOU.

5.  Mnxaviopog anodoong dwpou yia Ta QuOIKA kataoTruaTa: O neAatng nou Ba npoPei o ayopa
SAMSUNG tablet oUppwva pe TIC napandvw npoUnoBécelc, B6a npensl va GUUNANPMVEI TN
(OpUA OUVAIVEDNC yIa XPron TwWV OTOIXEIWV EMIKOIVOVIAG TOU HE OKOMO va evNUEPWOEI
TNAEPWVIKA €VTOG HIag eBdouadag yia To dwpo Tou Kal Thv napaiapry Tou.

6. Mnxaviopdg anoédoong dwpou yia To www.germanos.gr : O neAaTng nou Ba npoPei oe ayopd

SAMSUNG tablet aUpgwva pe TIc napandvw npounoboelc, 6a evnUepwOEl TNAEPWVIKG EVTOG
p1ag Bdopadag yia To dwpPo Tou Kal Tnv napaAapfn) Tou .

EIAIKOI OPOI COSMOTE TV OTT Mini Packs

H Ynnpeoia napéxerar and Tov «OPFANIZMO THAEMIKOINQNIQN THS EAAAAOS ANQNYMH
ETAIPEIA» kai To OlakpiTikd TiTAo «OTE», nou edpelel oTto Mapouol ATTIKNAG (000G Kngioiac
apiBpog 99, T.K. 15124) pe A.O.M. 094019245 A.0.Y. ®AE AOHNQN (eeEnc oTto napov n
«ETaipeia»).

MAnpogopieg yia TNV Ynnpeoia kali Tov ekAOTOTE I0XUOVTA TIMOKATAAOYO OTOUG OIadIKTUAKOUG
TONOUG: Www.cosmotetv.gr, www.cosmote.gr kal oTo TnAépwvo 13888.

H Ynnpeoia COSMOTE TV OTT Mini Packs kal To MpdoBeTo nakéTo emnAéov (extra) OUOKEUMV
NapéxeTal pe eAaxioTn OIapkela OECPEUONG. Z€ NEPINTWON KaTayyeAiag Tng ZUpBaocng npiv ano tny
napodo Tng dIApKeIac dECKEUONG, O ZUVOPOUNTAG UMOXpeoUTal va KataBalel To TEhog Aiakonng,
ONWC avagEépPeTal aTnv avrioToixn evotnTa TnG napoloag >UuBaonc. To mocd auTtd pnopsi va
METABANBEl oUPPWVa PE Tov ekdoToTE IoXUOVTa TiHokatahoyo COSMOTE TV.

2€ NEPINTWON NAEKTPOVIKAG NPONANPWHNG TNG YNNPETiag pEow KAPTAG, N XPEWON NPAYHATONOIETAl
auTopaTa kAaBe pnva oTnv KAPTA Tou ZuvOpounTh. € MEPINTWon AUONG R katayyeAiag Tng
SUpBaong 1 aduvapiag eKTEAEONC auTOMATNG NANPWHNG, N YNNpeoia TepUaTi(eTal QuTONATA WE TN
AMEN TNG NnponAnpwpévng diapkeiac.

Ta nakera Tng Ynnpeoiag COSMOTE TV OTT dUvartal va evepyornoinBouv HePovwpeva n/kar o€
ouvduaopd We al\a nakeTa Tng Ynnpeoiag. To Sports Mini Pack pe didpkeia déopeuong 8 (6)
MNVov Oev Unopei va evepyonoinBei os ouvduacuo e TO MAkETo Sports Mini Pack didpkeiag
deapeuong evog (1) pnva. Ta Kids Mini Pack kai Greek Channels Mini Pack evepyonolouvTal yévo ge
ouvduaopd pe aAa diabéaipa nakéra Tng Ynnpeoiag COSMOTE TV OTT kal Tuxov katdpynon Twv
TENEUTAIWV EMIPEPEI QUTOPATA TOV TEPUATIONO Twv NakéTwv Kids Mini Pack kai Greek Channels Mini
Pack.

O ZuvdpouNTNAC EVNHEPWVETAI Kal AnodeExeTal OTI, KATA Tn Xprion Tng Ynnpeaoiag, evdExeTal va Pnv
METAdIOETAl PEPOG TOU OMTIKOAKOUGTIKOU nepiexopévou. O OTE dev euBUveTal O MEPINTWON HN
METAd00NG OMTIKOAKOUOTIKOU NEPIEXOUEVOU TPITWV MNPOUNBEUT®WV HECW TNG YNnnpeoiag AOyw
NEPIOPIOUWY TWV JIKAIWUATWY NVEUUATIKAG 1010KkTNOIag eni Tou nNpoBarAOUEVOU OMNTIKOAKOUGTIKOU
NEPIEXOMEVOU 1 /Kal yia onolodnnoTe AAAn aitia nou dev ogeileTal o unamoéTnTa Tou OTE.
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To ONTIKOAOUOTIKO MEPIEXOHEVO TNG YNNpeoiag ival duvapiko kal o OTE diatnpei To dikaiwpa va To
OlaUOpPPWVEl KATA TNV Kpion Tou. € MePINT®On HETABOANG TOU MEPIEXOMEVOU TNG YMNPEoiag
(evOeEIKTIKG NPOCBKN MEPIEXOMEVOU, EUNAOUTIONOC KAN), o OTE diaTnpei To dikaiwya va npoPei oe
Tpononoinon Twv TIHWV Tou.

3TIG avaypaPOpEVeG TIMEG nepIdapBaveral OMNA 24%. H xpéwaon TwvV PNvIdiov GuvOpoH®VY YIVETal
oUPPWVa PE TOV EKAOTOTE IoYUoVTa TIHokaTaloyo COSMOTE TV.

MNa Tnv Aeitoupyia Tng Ynnpeoiag: a) kaBe ouokeury npénel va OIABETEl CUYKEKPIUEVEG
npodlaypa®Eg, ol OMoiEG avakolvavovTal oTd Www.cosmote.gr kal www.cosmotetv.gr. ) Oev
EMITPENETAI N XPrion TnG Ynnpeoiag and ouokeuec Android 1 Apple OTIC onoieg o XproTng Exel
anoktiosl nAApn n Hepikn npdoBacn oTo Asitoupyikd oUOTNuUa, OTA dpyeia Kkar oTnv
NapageTponoinon TNG CUOKEUNC (YvwoTo wg root | jailbreak). Enueiwveral 6T To idl0 evdéxeTal va
IOXUEl Kal OTNV NEPINTWON MOU O KATAOKEUAOTNC TNG OUCKEUNG NApeEXEl €€ apxng avahoya
dIKkaiwpaTa, y) n Hiobwon Tavinv atnv MpocBetn unnpeoia Movies Club péow ouokeuwv Apple dev
gival duvatn

O ZuvdpounTng Ba evnuepwdei yia Tnv evepyonoinon TnG YNnpeoiag We ypantod WRAvUMA OTN
oUVdEoN KIVNTNG TNAEPWVIAG Nou £xel dNAWOEL.

H Etaipeia dikaioUTal va anooTEMEl eVNUEPWTIKA Kal diapnuIoTIKG PnvUPaTa avagopika We Ta
Mpoypdupata r/kal Ti¢ Ynnpeoieg TNG péow nAekTpovikoU Taxudpopeiou (e-mail) f/kar ypantou
pnvopatog (SMS), oTta oToixeia enikoivwviag nou dnAwdnkav and Tov MeAATn oTnv avTioToIxN
£VOTNTd. Z€ NePINTWON nou o MeAATng dev emiBupel va Aappavel diapnuioTIKa Ynvipata péow e-
mail r/kai SMS yia Tov okond TNg NPowdnong Twv NPOIOVTWVY Kal UNNPecinv TN ETaipeiag pnopei
va dNAMOEI TNV avTippnaor Tou E OXETIKO aiTNud Tou og onolodnnoTte KataoTnua r KaAwvTag oTo
13888 n NAEKTPOVIKG HEOW ™mg PpOpHAg £nIKoIVVIac
(https://www.cosmote.gr/fixed/consumer/email-contact-form) 1} pe €yypago aitnua oto fax 210-
3405129.

AnAovw OTI: a) AidBaca kal anodexopal NANPWE Toug napanave Eidikoug ‘Opoug, Toug Mevikoug
'Opouc ZUpBaong COSMOTE TV OTT Mini Packs kai Tov IoxUovTta TIMOKATGAOyo, Ol Omoiol
BpiokovTal avapTnuévol aTIG I0TOOENDEG http://www.cosmotetv.gr kai http://www.cosmote.gr, B)
©a ypnoidonol® Tnv Ynnpeoia, anokAEIoTIKG kal POVO yid ISIWTIKN XPNon Kal oUUQWVA PE TOUG
ouvnupévoug 'Opouc ZUpBaong, Y) Ta aToixeia TN AiTnong eival akpifn kai aAndr| kal o avTiBsTn
nepinTwaon guBlvopal yia kaBe oxeTikn {nuia Tou OTE 1) TpiTou. Anodéxopal OTI unoxpsoUyal va
evnuepwvw Tov OTE og nepinTwan alayng oToixeiwv, d) anodéxopal Toug Opoug Xpnong Tng
unnpeoiag COSMOTE id onwe neplypagovTal oTov OladIKTUaKO TOMO
https://www.cosmote.gr/pdf/TermsConditions/oroi-my-cosmote.pdf.

EvnuepwBbnka OTI nAnpo@opnaon yia Tnv enefepyacia TwV NPOCWNIK®V Hou OeOOUEVWV NAPEXETAI
MECa anod Tnv evotnta «Evnuépwon MpooTaciag Asdopévwv COSMOTE TV OTT» aTov 81adIKTuako
TONO https://www.cosmote.gr/cs/cosmote/gr/notices.html.

FENIKOI OPOI ZYMBAZHZ COSMOTE TV OTT Mini Packs

Fevikoi 6pol

O1 napodvTeg 6pol o ouvduaopd Pe Tnv AiTnon Tou SuvdpounTh Kal Tov €kacToTe IoxUovTa
TIhokatahoyo Tng COSMOTE TV nou Onuooieletal  oTou¢ dladikTuakoUG  TOMOUG
www.cosmotetv.gr, www.cosmote.gr kal Tou omnoiou €xel AdBel yvwon o ZuvOpouNnTNG,
kaBopifouv Touc OPOUG PE TOUG onoioug n ETaipia «Opyaviopog TnAenikoivoviov EANGdog A.E.»
(oTo €&nc «OTE»), pe €0pa 1o Mapouol ATTIKNG (Asw®. Knogioiac ap.99) napéxel oTov
Suvdpounmy Tnv Ynnpesia COSMOTE TV OTT Mini Packs (oTo €&ng «Ynnpeoia»). H Ynnpeoia
g€ival n TnAeonTikr Kal kata napayyehia (on demand) peradoon npoypappdtwv Tng COSMOTE
TV oT0 ZuvdpounTn &vavt pnvigiou TiAUaTog (Suvdpopn). H Baon yiverar pe Tn Xpron
OIadIKTUAKNG £@appoync (spegnc «E@appoyn»), yia B€aon os KivnTO TNAEQPwvo smartphone,
tablet kar Smart TV, i} yéow Tng I0ToogAIdag www.cosmotetvott.gr yia 8éaon anod nAekTpovikd
unohoyioTr| (desktop 1y laptop). Me Tnv Ynnpeoia napéxeral npdoBacn oTov NAEKTPovIKO 0dnyo
npoypdppatog COSMOTE TV kai o aMeg MpdobeTeg unnpeoieg COSMOTE TV, kabwg kai
nAnpogopiec. H eykatdoTaon Tng Eapuoyng kai n xpron Tng Ynnpeaiag Pe xprion Sedopevwv
an6é Tn olvdeon KIVNTAG TNAEPWVIAG onoloudnnote NapdXou XPEWVETAI CUUQWVA HE TOV
TIHOKATAAOYO TOU €kAoTOTE Napoxou. O1 MpdoBeTec Ynnpeaoieg 1} AAAa NpoypaupaTa nou enAEYEl
0 ZUVOPOMNTHC XPEWVOVTAl CUUPWVA HE TOV EKACTOTE IOXUOVTA TIHOKATAAOYO.

H Aerroupyia Tng Ynnpeaoiag sival duvatd va ennpeacel Tnv TaxuTNTa TnG UNNPECIAg eupulwVIKNG
npooBacng yia ouvdeon oTo JIadikTuo.
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H xprion Tn¢ Ynnpeoiag péow Smart TV pnopei va yivel Jovo evtog TnG EAANVIKNG EnikpdTeiag
ONWG avaAuTIKA NePIYPAPETAl OTA ONKeia 4 kal 5 KATWTEPW.

MpounoB&osig MNapoxng TnG Ynnpeoiag n/kai Tov NMpocOeTmvV YNNPECIOV.

O OTE napéxel Tnv Ynnpeoia n/kal Tic MNpOoBETEC YNNpeoieg, Ye TIC NAPAKATW aBpoIoTIKA
IoxUouoeg NpolUnoBEoelc:

O ZuvdpounTnG €ival avw Twv 18 €TwV Kail £xel eE0PAROEl NANPWE TUXOV ANEINPOBETUEG OPEINEC
Tou npog Tov OTE.

H Ynnpeoia og NAEKTPOVIKO UNOAOYIOTH NAPEXETAI HEOW TNG IOTOOEAIDAG www.cosmotetvott.gr )
NG epappoyng COSMOTE TV (ot tablet, smartphone rj Smart TV).

Ma Tnv Asitoupyia TnG Ynnpeoiag eival anapaitnTn n xpnon Internet péow xDSL/ Fiber oUvdeong
0noIoudHNOTE NAPOXoU N/Kal HEow auUvdeaNG internet KIvNTAC TNAEQviac,

O ZuvdpounTrc d1aBeTer ) dnuioupyei éva COSMOTE ID (username & password) kaTa Tnv
dladikaaia Tng napayyeAiag, To onoio Ba Xpnoidonolei yia Tnv gUVOEar Tou oTnv YNnpeoia WeTdA
TNV evepyonoinan Tne.

KaBe ouokeur npenel va JIaBETEl OUYKEKPIPEVEG NPOdIAYPAPEG, Ol OMOIEC AVAKOIVAVOVTAlI OTOUG
dladikTuakoUg TOMouG www.cosmote.gr kal www.cosmotetv.gr. Aev €mITpENETal n Xpnon Tng
Ynnpeoiag and ouokeuég Android ) Apple OTIG Onoieg 0 XpraTnG EXEl ANOKTAOEI MANPN 1 HEPIKN
npoofaon oTo AsiToupyikd oUCTNUA, OTA dpXeiad kal OTnv MNAPAUETPONOINON TNG OUOCKEUNG
(yvwoTo wc root f jailbreak). Snueiwveral 0TI To idI0 EVOEXETAI Va IOXUEl Kal OTNV NEPINTWON
MOU O KATAOKEUAOTNG TNG GUOKEUNG NapExel €' apxng avaloya dikaimpara.

H piocBwon Taiviov oTtnv MpocBetn unnpeoia Movies Club péow ocuokeuwv Apple dev eival
duvatr). H duvaTtotnTa auTr dev MApEXETAl MPOC TO NAPOV O£ XPNOTEC MOU AMoKToUvV Tnv
Ynnpeaoia kavovtag nponAnpwHn He Xpron kapTtag,

O ZuvdpounTng anodexetal OTI yia TV xpnon Tng Ynnpeoia COSMOTE TV OTT yiveral oUvOean)
TNG Ke Ta oToixeia Tou COSMOTE id.

XpRon TnG Ynnpeoiag

Xpnon Tn¢ Ynnpeoiac pnopei va yivel Yyéow Tng npooBacng oto Internet nou napéxeral ano
xDSL/Fiber ornoloudAnoTe napoxou N MEOW TNGWV OUVOEONG/wvV KIVNTAG TNAEQwviag
onoloudnnoTe napdxou, €POCOV &ival €vepyonoinuévn n duvaToTNTa WETAd00NG OEDOMEVMV
(internet). H xpgwon Twv dedopévwy yia Xpnon Tng YNNpeoiag yivetal ue BAcn Tov TIHOKATAAOYO
TOU €KAOTOTE napoyou. Ma Tn xpnon Tng Ynnpeoiag ioxUouv ol 6pol kal NpoUnoBEosic Tou
€KAOTOTE NAapOXoU JIKTUOU N NapOXOU UMNPECIWV NAEKTPOVIKWY EMKOIVAVIWV.

O ZuvdpounTnG Wnopei va xpnoigonoinosl Tnv Ynnpeoia oc dUo (2) ouokeueg (smartphone,
tablet, Smart TV i} nAekTpovikG unoAoyioTn) HE BEaon TOU ONTIKOGKOUGTIKOU MEPIEXOMEVOU OF
ia (1) ouokeun.

To MpooBeTo nakéto eminAéov (extra) ouokeuwv divel Tn duvaToTNTA OTO ZUVOPOMNTH a) va
Xpnoidonolei Tnv Ynnpeoia o€ emnAéov 0UO (2) OUOKEUEG - oUVOAO TEOOePIC (4) — kal B)
TauToxXpovNG BEaONG TOU ONTIKOAKOUGOTIKOU MEPIEXOPEVOU O dUO (2) ouokeuec. Kat' eEaipeon,
yla To Sports Mini Pack 1oxUel n duvatdTnTa Xprnong eNINAEOV OUCKEUWY, WOTO00 Jev IOXUEI N
duvatoTnTa TauToXpovnG Béaonc. To NAKETO NAPEXETAl HE HPNnvidia Xpéwor, oUPPWvVA HE TOV
IoXUoVTa TIdokaTdhoyo.

O ZuvdpounTng dikaioUTal va npaypaTonoinoel aAAayr TnG oUokeung Béaong oUUpWVA HE TOUG
OPOUC MOU avakoIvwvovTdl aToug SIadIKTuakoug TONoug www.cosmote.gr kal www.cosmotetv.gr.
Eniong duvaral va dnuioupyei uno-AoyapiaopoUs HE KWOIKOUG yia HEAN TNG OIKOYEVEIGG Tou
NPOKEILEVOU Va Xpnoidonolotv Tnv Ynnpeoia (XpnoTecg), opilovTag GUYKEKPIPEVA DIKAIWKATA O
auToug, ONWG YOVIKO EAEYX0, KAEIBWHA KavaAi®v KTA.

O ZuvdpounTngG Knopei va xpnoigonolei Tnv Ynnpeoia We Toug idIoug Opoug Kal npoinobEcelg
oTav BpiokeTal npoowpiva o AAo kpaTog — perog TnG Eupwnaiknc ‘Evwong.
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H duvartotnTa xpnong Tng Ynnpeoiag ota kpdtn — HMEAN TnG Eupwndiknc ‘Evwong nou BpiokeTal
NPOCWPIVG O SUVOPOWUNTNG EVEPYOMOIEITAl aUTOMATA £WG Kal 24 MPEC META TNV apxIKn
gvepyonoinaon Tng YNnpeoiag, Epooov o ZuvdpounTnG €xel dNAWOel oTa aTolxeia TNG AiTnong Tou
EMnvikn Tautotnta n diabeTel ndn ouypaon pe Tov OTE yia napoxn Internet ri/kal oTtaBepnc
TNAEPWVIKAC YpaupnG. Ta Tov ZuvdpounTh nou ayopdlel Tnv YNnpeoia Je Xpewon KApTac, n
duvartoTnTa Xpriong Tng Ynnpeaiag ota kpatn — PEAN TN Eupwnaikng ‘Evwong dev evepyonoieital
autopata, aMd Kkatoniv aITPaToOg TOu ZUVOPOMNTN Kal anooTOANG TWV  aNdITOUHEVOV
JIKAIOAOYNTIKGV.

Sc OIQMOPETIKN MEPINTWON KAl YIa MEPICCOTEPEG MANPOPOPIEG avaPopika e Tn XpAon Tng
Ynnpeoiag o GMo kpdTtog PENOG TnG EE, o ZuvdpounTic WMOopEi va €MIOKEPTEI oMnolodnnoTe
onueio NwANoNG TG YNnpeoiag | Tnv 10ToogAida www.cosmotetv.gr 1 va eniKoIVWVNOEl PE TO
TUAKa E&unnpétnong MeAaTwv ZTabepnc kail Kivntng Opilou OTE oTo 13888.

onTikoaouoTIkO MepiEXOpEVO TNG YNnpeoiag i/ kal Twv NMpoobeTwv Ynnpeoiwv — Opon
xenon

O Zuv3poUNTAG EVNHEPWVETAI KAl ANOdEXETAI OTI, KATA TR XPNon TnG Ynnpeoiag,
EVOEXETAI VA PNV HETAJISETAI HEPOG TOU ONTIKOAKOUOTIKOU NePIEXOHEVOU. O OTE dev
€UBUVETAI Ot NEPINTWON MN HETAS00NG ONTIKOOKOUOTIKOU NEPIEXOHEVOU TPITWV
NPOHNOEUTAOV HECK TNG YNNPECIag AOYm NEPIOPICHAOV TV JIKAIMHATOV NVEUHATIKAG
1510kTNOiag eni Tou NPOBAAAOPEVOU ONTIKOUKOUCTIKOU MNEPIEXOMEVOU 1) /Kal yia
onolodnnoTe aAAn artia nou dev oPeileTal o€ unaiTioTnTa Tou OTE.

O OTE diatnpei To dikaiwpa va npooBETel ) va apaipei TNAEONTIKA Npoypappara Kal
€V YEVEI va JIAUOPPAOVEI KATA TNV KPIion TOU CUHP®VA HE TNV EUNOPIKI NOAITIKI TOU,
TO NPOBAAAOHEVO ONTIKOOKOUGCTIKO NEPIEXOHEVO, TIG EQPAPHOYEG KAl AOINEG ENIHEPOUG
unnpeoieg TG Ynnpeoiag n/kai Tov NMpooBeTwVv YNNPeoI@V. € NEPINTWON HETABOARNG
TOU NEPIEXOHEVOU TNG YNNnpeoiag (evAEIKTIKA NPOCONKN NEPIEXOHEVOU, EUNAOUTIOHOG
kAn), o OTE diatnpei To dikaiopa va npoBei o€ Tpononoinon TWV TIHOV TOU.

To ONTIKOAKOUGTIKO MEPIEXOMEVO, Ypaikd, AoyoTuna, onuarta, Aoind diakpiTikd yvwpiouara,
KabBwg Kal ol AOINEC UMNPECIEC Kal EPAPHUOYEG MOU napéxovral oTo nAgiolo TnG Ynnpeoiag
avnkouv otov OTE r)/kal npoaTaTelovTal wG NPoiovTa diavonTIKNG 1810KTNCIAG, Ta O NVEUPATIKA
dIKaI®PATa €N’ auT@V avnKouv oToug VOUIJOUG dikalouXoug Touc. AnayopeUETal pnTa n kao'
olovOnnoTe TpoOno xpnon, aloiwaon, agaipeon fj KAAUYN TOU OMTIKOAKOUGTIKOU MEPIEXOUEVOU,
TWV YPAQIKWYV, ONUATWV Kal AoIN®v OIGKPITIKOV YVWPIOUATOV Mnou eu@avidovral kata Tn
METAd0ON TWV NPOYPAPKATWY TNE YNnpeaoiac.

O ZuvdpounTng unoxpeouTal va npoBaivel ae opbr xprion Tng Ynnpeaiag r)/kar Twv MNpoadsTwv
YNnpeoiowv, ULQ®VA e TOUG NapOVTEG OPOUG Kal TNV KEiPevn vouoBeoia. AnayopeUeTal pnTa
n kad’ olovdnnote TpoMo dnuoOoIa napouciacn Tou MEPIEXOMEVOU TG YMNpeoiag f/kal Twv
MNpdoBeTwV YNnpeoiv, Onw¢ evdelikTIKG N XpAon Tng Ymnpeoiac n/kar Twv MNpdobeTwv
YNnpeoiov O XWPOUG £0Tiaong i/ kal wuxaywyiac, Eevodoxeia kal v yével o KABe XmPo Kal yia
KaBe xprion nou dev oUpQWVEITal 0TV Napolaa, n avanapaywyr)/diavopr JEow dIadikTUou Twv
npoypapudtwv NG Ynnpeoiag n/kai Twv MpooBeTwv  YRnpeoiwv, R/kal  <KAEIBIQV»
anokwdikonoinong, kabwg kal n kad’ olovdnnoTe Tpono diabeon ) napaxwpnon TnG Ynnpeoiag
n/kar Twv MpooBeTwv YNNPESIOV N /KAl TOU ONTIKOAKOUCTIKOU MEPIEXOPEVOU OE TPITOUG KAl €V
YEVEI N €Pnopikn ekPETAMEUoNn TnG Ynnpeoiag n/kai Twv MpocBeTwv Ynnpeoiwv. EmnAgov
anayopeUeTal pnTd n avTiypd®n f n He onolodnnoTe TPOMo avanapaywyr Tou NEPIEXOUEVOU TNG
Ynnpeoiag n/kal Twv MpOoBETWV YNNPECIQWV, €KTOG av AANWG MEPIOPIOTIKA OpileTal oTnv
napoucd. e nepinTwon napdBaocng, o OTE diatnpei To dikaiwpa va JlakOWel onoTedNNoTE,
alnuing yia Tov idlo, TNV napoxn TG Ynnpeoiag r/kar Twv MpoobeTwv YnNnpeoiwv, Kabwg Kal
onoiadnnote AAMn unnpecia COSMOTE TV Tuxov OlaBéTel 0 ZuvdpounTnG Kal va {nTnoel
anokaraoTaon yid kdbe {npia, oUPPWvVA KAl PE TOV €KACTOTE IOXUOVTA TIHOKATAAOYO TNG
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COSMOTE TV, nou OdnuooleleTal oToug JladikTuakoUG TOMOUG Wwww.cosmotetv.gr kai
www.cosmote.gr.

O ZuvdpopnTng / XpnaTng unoxpeouTal va xpnaoidonolei Tnv Ynnpeaia, TIG EQApUoyEG Kal AOINEG
£MIPEPOUG UNNPECIEG CUPPWVA JE TO VOUO, TA XpNOTA 16N, TOUG NapovTeg Opouc Kal Toug Opoug
adeiag TngG epappoyng COSMOTE TV kai va pnv npofaivel og Npageic rj napaAeiyelc nou pnopolv
va npokaAéoouv onoladnnoTe anwAela, {nuia, BAGRn ) ducAerroupyia atov OTE rj/kal og TpiToug,
n/kal va ennpeacouv, dUoPnUicouv 1 va BEGOUV GE VOUIKO, OIKOVOMIKO N EMIXEIPNHUATIKO KivOUVO
Tov OTE. O ZuvdpounTig/ XprnoTng avalauBavel va anokaTtaoTnaoel onoladnnote {nuia Tuxov
npokAnBei otov OTE 1 /kal Og TPITOUG — ONWG VOEIKTIKA NAPOXOUG NEPIEXOMEVOU, DIKAIONAPOXO
AOYIOMIKOU KAN - and napavoun f a@guimn n avriBeTn ev yével oTa XpnoTa fon, Toug NapovTeg
OpoUC Kal Toug Opouc adelag Tng epappoync COSMOTE TV, xpnion Tng Ynnpeoiag kal Tou
NEPIEXOMEVOU TNG.

O OTE diatnpei To dikaiwpa va npofaivel GToUG anapaiTnToug, KaTta TNV Kpion Tou, £AEYXOUG
NPOKEIKEVOU va dlamioT®WaOEl TNV opbr xpron Tng Ynnpeoiag n/kar Twv NpooBeTwv Ynnpeoiov
oUPQWVa JE TOUG NApOVTEG OPOUG Kal TNV KeiJevn voloBeaia.

Me Tnv emipUAaEN Tou Opou 4.5 avwTEéPw, 0 SUVOPOHUNTNG €XEl T dUVATOTNTA MPOCWPIVAG
anoBrKeuong Kal avanapaywyng ekTog aUvOeoNG ONTIKOAKOUGTIKOU MEPIEXOMEVOU TNG YNNPEaidag,
epoogov napexeral and Tov OTE kal cUPpwva Pe Toug €1d1koUG OPOUG TOU OMTIKOAKOUGTIKOU
nepiexopévou. H OxeTIKA SuvaToTNTa NApPEXETAl ANOKAEIOTIKA yia ISIWTIKN XPprion kal JOvo o€
OUOKEUEG OUYKEKPIMEVWV NpodiaypaPav, ol onoieg dnpoaoielovTal aToug diadikTuakoUg TOnoug
www.cosmotetv.gr kai www.cosmote.gr. Eniong epapuolovral MePIOPICHOi WG Mpog d. TOV.
apiBud TITAWV nou pnopei 0 ZuvdpounTig va anoBnkelsl Npoowpiva ava Aoyapiacpo, B. Tov
apiBPo TWV CUOKEUGV Mou BIaTiBsTal n duvaTdTnTa TNG NPOCWPIVIG AnoBrKeUong Kal NPoPRoAnG
ava Aoyapiacuo Kal y. Trn XPoVIKn nepiodo nou gival d1aBEéaiPo To NePIEXOUEVO yia NPoBOAN HETA
TNV Npoowpiv anobnkeuan. AlukpivieTal OTI 0 XpOvog Mou anaiTeital yia Tnv Afqyn Tou
OMTIKOAKOUOTIKOU MEPIEXOMEVOU TG Ynnpeoiag e&aptatal and tnv TaxUtnTa Tng oUvOeong
Internet Tou ZuvdpounTn.

H MPOZBAZH ZE TMEPIEXOMENO ITA ENHAIKOYZ KAI H OEAZH AYTOY EINAI AYZTHPQZ
AKATAAAHAH TTA ANHAIKOYZ. O SuvdpounThG QEPEl anokASIOTIKA Tnv €uBUvn npooBaong os
NePIEXOUEVO YIa €vnNAIKOUG HE Tn XPRon TNG UMNPECIag yovikou €AEyXOU MOU MApPEXETAl OTO
nAaiolo TNG Ynnpeoiag n/kal Twv Mpdobetwv Ynnpeoiwv. O Zuvdpountig opeilel va AapBavel
OAa Ta anapaitnTa PETPa (M.X. KAEIdwHA KavaMwv, YOVIKO €AeyXO MpoypappdTwv) woTe va
£€ao@alilel kal va anoTpénel TNV NpooBaacn oTo v AOyw NePIEXOPEVO anod aviAika aToua.

O OTE euBlveTal WOVO yid TO OMTIKOAKOUGTIKO MEPIEXOUEVO MOU napdyel o idloc. Ze Kayia
nepinTwon Oev uBUVETAl yia TNV opBOTNTA, a&loniaTia kal XpnoidTNTA yia onolodnnoTe okond
TOU OMTIKOOKOUGTIKOU MEPIEXOUEVOU Nou WeTadideTal fi/kal avayeTadideTal péow NG YNnpeoiag
n/kar Twv MpoobeTwv Ynnpeoiwv. O OTE dev  @Epel kapia €uBUvVN yia TO ONTIKOGKOUOTIKO
NEPIEXOMEVO TPITWV TO OMOIO EVOEXOMEVMG Biyel TNV NPOCWMIKOTNTA, TNV TIKKA, TNV UNOANYN, Tov
IDIWTIKO KAl OIKOYEVEIAKO Bio, TNV €NAYYEAUATIKR, KOIVWVIKT), EMIGTNHOVIKN, KAANITEXVIKR, MONITIKM
i GMn ouvaen dpacTnpIOTNTA NPOCMIOU, N EIKOVA TOU OMoiou gu@avileTal atnv 0dovn f To
OVOa TOU OMoiou I} OTOIXEIa ENAPKN YIa TOV NPOGdIoPIoUO ToU onoiou peTadidovTal.

H Ynnpeoia, To oNTIKOGKOUGTIKO NEPIEXOUEVO auTnG, N Epapuoyn kai AoINEG ENPEPOUC UNNPETIEG
Kal Aeitoupyieg napéxovtal «wg E€xouv». O OTE Oev euBuveral og Kkapia nepintwon yia
onoladnnote Tuxov diakonr, anwAeia f {nuia Tou ZuvdpounTr), Tou XpnoTn f/kal Tpitou oUTe
Napéxel Kavevog €idouc eyyunon yia CUYKEKPIKEVO OKoMO 1 Xprion.

H Ynnpeoia epnepiexel napanopnég oe diadikTuakoug Tonoug Tpitwv. O OTE dev eubUveTal yia 1o
NEPIEXOMEVO TwV OIAdIKTUGK®MY QuT®V TONwv, Kabwe Kal yia onoladnnote {nuia npokUwsl and
Tnv NpdoBacn o€ autoug f TN XPrHon Tou NEPIEXOUEVOU TOUG.

J€ NePINTWAON MOU 0 ZUVOPOUNTNG Xpnoidonolel TNV Ynnpeaia kuping o€ aAo KpdTog PENOG TNG
EE, pe anoTéAeopa va dnpioupyouvTal eUAOYEG au@iBoAiec aTov OTE yia To kpdTog SIapoVNG Tou,
0 OTE &xel Tnv duvatoTnTa va npayyaronolei EAEyXoug yia Tnv dlanioTwan Tou KPAToug PEAOUG
and TO onoio o SuvdpounTAC anokta npooBacn oTnv  Ynnpeoia. O1  €heyxol Oa
npayuaronoiouvTal evTog Tou TeAeuTaiou eEapnvou (and Tnv nuéPA Tou €AEyXOU) Kal O€
nepinTwaon nou Ogv gival duvaTn n enaAnbeuon Tou KPAToug dIAUOVNG TOU SUVOPOUNTH OE OXEON
pe Tn dnAwBeioa dieuBuvaon Tou, o OTE duvaTal va diakowel onoTednnoTe Kal alnuiwg yia Tov
id10 TNV Xpnon TngG Ynnpeoiag ektog EANGdac,
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J€ nepinTwaon dIAKOMNG KATA TA aVWTEPW, YIa TNV ENAVEVEPYONOINGN TNG dIACUVOPIAKNG XPHONG
NG Ynnpeoiag, 6a npénel o SUVOPOMNTNG va Kavel Xprnaon Tng Ynnpeaiag otnv EANGda, avTiaToixn
ME TN XPrion nou €kave oTo GMo kpdaTtog pEAOG TN EE, woTe va pnopei o OTE va eniBeBaiwoel
OTI TO KPATOC dlapovic Tou €ival n EAAGda.

AoINEG YNOXPEMOEIG Kal AIKaI®PATd TV Mepmv

O OTE unoypeouTat:

Na evnuepwvel Tov SUvOpouNTH HE KABe NpoaPopo Tpono (n.X. KE avakoivwaon otov Tuno, oTtnv
NAEKTPOVIKN 10ToogAIda TNG Ynnpeoiag kKAn) yia kaBe PeTaBoAn f Tpomonoinon Twv NapovTwv
opwv, TNG Ynnpeoiag r/kar Twv MNpdobeTwv Ynnpeoiwv, Npoadikn, apaipean r avTikaTaoTaon
npoypauudTwy n/kar MakéTwv kal TV AOINWV MNAPEXOMEVWV UMNPECIWV, KaBWC Kal va
EVNHEPWVEI TOV ZUVOPOUNTN Yia KABE VEQ EMIPEPOUG UNNPECIA Kal TOUG OPOUC NApoxnc auTngG.

Na ikavonolei kaBe aitTnua avapdduiong NakéTou, eviog TN eAAXIOTNG OIAPKEIAG DECHEUONC Kal
KABe aiTnua WETATPOMNG NAKETOU PETA TO NEPAC QUTNG, CUMPWVA HE TOUG NAPOVTEG OPOUC, TOV
IoxUoVTa TIMOKATAAOYO, TNV EUMOPIKI MOAITIKN Kal TIG I0XUOUTEC diadikaaieg Tou OTE.

O OTE diatnpei To dikainpa va diakonTel Tnv Ynnpeaia r)/kai Tig NpdobeTec YNnpeaieg yia Adyoug
ouVTHPNONG N YIa TNV NPAyHaTonoinon NPOoyPAuHATIOUEVWV TEXVIK®DY EPYACIMV OTA CUCTAHATA
TOU, ME TNV UMOXPEWGN VA EVNUEPWVEI TOV ZUVOPOMUNTN £ykalpd Kal O KABE nepPINTwon
TOUAGxIoTOV 24 WPEG NpIv, HEow dnuooicuong aTo dikTuakd Tono Tou OTE ) Tng Ynnpeoiag f/kai
Twv MNPOoBeTwv YNNpeoiwv f/Kal HE NAEKTPOVIKO Wrvupa atnv idia Tnv Ynnpeoia f/kal oTig
MNpdoBeTeC YNnpeoieg yia To didoTnua dlakonnc. TNV NePINTWON autr o SUvOpouNnTrG Ogv
dikalouTal anolnpiwon yia To Xpdvo diakonng TnG Ynnpeaiag r/kal Twv MpdoBeTwv YNnpeoiwv.

O OTE dUvaral va xpnolgonolei oToixeia («cookies») and Tn xpnon Tng Ynnpeoiag yia Tnv
dleukOAUvVOn NpAoBACNG Tou SUVOPOUNTH OE OPICUEVEG UNNPETIEC, yia oTaTIoTIKOUG AOYOUC I &V
VEVel yia AOyoug egnopikng avanTuéng Tng Ynnpeoiag. O SuvdpounTnG JE TO NApOV CUVAIVEI 0T
AWN TwV OTOIXEIWV NPOKEIPEVOU va €xel npdoPacn aTnv Ynnpeaia.

O OTE duvaral va Xpnoidonolsi aToixeia Xpriong TnG Ynnpeoiag anod Tov ZuvOpounTn yia Tnv
KaAUTepn €EunnpeTnaon Tou (n.X. NPOTACEIC OXETIKA JE TA NPOYPAMKATA Nou eMIAEYe), 1) /kal yia
OTATIOTIKOUG AOYOUG ) /Kal €V yevel yia AOyoug EUNOpIKNG avanTuéng Tng Ynnpeaiag.

O ZuvdpounTAG unoxpeouTal:

Na xpnoiponolsi TNV Ynnpeoia anokASIOTIKAG yia IDIOTIKA Xpron, oUPGwvVa PE TOUC NApOVTEC
OpOoUG.

Na evnuepwVEl EYKaipWG Kal eyypdpwe Tnv apupodia unnpeocia Tou OTE yia onoiadnnoTe
METABOAR TwV OToIXEiWV nou avagepovral atnv Aitnon (nx alayn OielBuvong, oToixeia
£MIKOIVOVIAC KTA).

Na xpnoiponoiei Tnv Ynnpeoia n/kai Tic MNpooBeTec Ynnpeoieg oUPPwvA HPE TO VOMO, TOUG
napovTeg 0pouc, Ta XpnoTda nen kai Tic odnyiec Tou OTE kai va pnv npofaivel o€ NPAgeic n
napaAsiPelic nou Pnopouv va npokalégouv onoladnnote {nuia otov OTE, va ennpeacouv n
B€oouv g Kivduvo Tnv napoxn Tng Ynnpeoiag i/kai Twv MNpdobetwv Ynnpeoiwv. O ZuvopounTng
€uBUveTal o€ anokatdoTaon kabe {nuiag nou Ba unoaotei o OTE.

O SuvdpounTic ouppwvel atn xprion Tng Ynnpeoiac. O OTE dev eyyudral Tnv adiGAeinTn f Xwpig
o@ahya Asiroupyia Tne Ynnpeoiac. KaTta ocuvénela dev euBUVETal yia onoladnnoTe TUXOV anwAeiq,
{nuia 1} BAGBN unooTel 0 ZuvdpounTAG/XPAOTNG N/Kal TPITOl and aiTia Mou OXETIGETal YE TN
Aerroupyia, opaAparta oTn Aerroupyia i Tnv aduvayia Asiroupyiag Tng Ynnpeaiag.

Akaiopa Ynavaxopnong:  Eav n nwAnon vyivetar €€ anooTACEWC I €KTOC EUMOPIKOU
KaTaoTNHATOG O€ (PUOIKO NPOCWIO, TO onoio CUKBANAETaI yia Tnv anokTnan Tng Ynnpeaiag r)/kai
Twv MPOOBETWV YNNPECIWY, €VEPYWVTAG Yid AOYOUG Mou Oev  EUMINTOUV OTNV EMMOPIKA,
ENIXEIPNMATIKN, BIOTEXVIKN 1) EAEUBEPIA €NAYYEAUATIKA TOu OpacTnpidTNTA, PNOPEI Va AOKNOEl TO
dlkaiwpa unavaxwpnong alnuiwg, €vrog 14 nuepwv and Tnv katdpmion Tng oUppaong. O
SuvdpopnTiG Mnopei va unavaxwpnoel guunAnpavovTag kal anogTéAovrag otov OTE Tnv
ONAwon unavaxwpnong mnou undpyel otov OIadIKTUAGKO TOMO www.cosmote.gr. Mpoidvta 1
UNNPECIEG NMOU TUXOV Xopnynenkav dwpeav emOTPEPOVTAI auToloIa I XPEWVOVTAl AVTIOTOIXWG
OUMMWVA HE TOV IoXUOVTA TIHOKaTahoyo.  AlgukpiviGeTal OTI To &v AOyw Oikaimpa nepi
unavaywpnong yia Tig oUUBACEIG EKTOG EUNOPIKOU KATACTAKATOG ) anod anooTacn Oev IOXUEl O€
NEPINTWOEIC, ONWG I0IWG: @) PETA TNV NANPN Napoxn TG Ynnpeoiag, €av n ekTéAeon Apxioe He



5.8.

5.9.

5.10.

6.2.

6.3.

6.4.

6.5.

6.6.

v nponyoulevn pnTr ouykaTdoeon Tou (pucﬂKoU NPOCWIOU KAl TNV avayvapion €K JEPOUC Tou
OTI Ba anoAéoel To JIKAIWKA TOU TNG unavaxwpncng po)\lq n oUpBaon ekTeAeoBei n)\npwq, Kaewq
Kal B) €av n ekTéAeaN &:Kwnos He TV nponyouusvn pnT cuyKaTaeson TOU (UOIKOU NPOCou
Kal Tnv eniBeRaiwaon ek HEPOUG TOU OTI XAVel TO dIKAiwWA unavaxwpnone.

H Aeiroupyia «AiayvwoTikd» (QoE) Tng Ynnpeoiac emTpénel TNV dAMooTOA OTOIXEIWV yid
npoBAfMaTa mou MpokUMTOUV KAaTa Tn Asiroupyia TnG yia AOyoug BeATioTonoinong Tng Kai
eniluong o@aiydtwv. Ta oToixeia auta nepI\aPBAvouv  avVUMEG NANPOQOpPIEC Tou
SuvdpounTi/XprioTn, NAvTa Ot OUMQWVId HE TOUC OPOUG TOU KavoviopoU npooTaciag
NPOoWNIKWY dedOUEVWY. EVOEIKTIKA, Ynopei va nepiAapBavouy, nUepounvia kal wpa opadaTog,
NANPOMOPIEC YIa TO AEITOUPYIKO TNG OUOKEUNG, oTolxeia B€aong k.a. O ZuvdpounTng/XpnoTtng
£xel avd NAga oTiyun Tn duvaToTnTA VA AMNEVEPYOMOINOE! T OUYKEKPIPEVN AEITOUPYIKOTNTA.

O OTE napéxel oTo ZuvdpounTn/XpnoTn Tn duvatoTnTa va AapBAavel autopaTa €EATOUIKEUPEVEG
NPOTACEIC avapopikd HE TO NEPIEXOMEVO TNC Ynnpeoiag, BAcn Twv NPOTIUACE®YV Tou. €
NEPINTWAON Mou 0 ouvdpounTng dev eniBupel va AauBavel TETolou €idoug NPOTACEIC, pnopei va
QMEVEPYOMOINTEl TNV AEITOUPYIKOTNTA ANWNG NPOTACEWV MEPIEXOUEVOU We Baon Tn Xprnon Tng
Ynnpeoiag ano TIG pubyioelc.

O OTE dev eublveTal yia TNV noldTNTA Napoxnc Tng Ynnpeoiac oe aAo kpdTtog pEAog TnG EE
€KTOG TNG EANNVIKNAG EnikpdTeiac,

Oikovopikoi ‘Opol

O OTE xpewvel Tov SUVOPOUNTH, OUPPWVA PE TOV €KACTOTE IOXUOVTA TIHOKATAAOYO TOU LE:
a. Tn ouvdpopr B. To Tiunua yia kaBe MpOoBeTo NAKETO r/kal unnpecia nou emAéyer (ny.
pioBwan Taviov kKAn) y. Aoind TEAn/nood nou nepiAapBavovral aTov IoXUovTa TIHOKATAAoYo yia
AMEC EMIPEPOUG UNNPECIEG/MPOIOVTA MOU TUXOV XpNaolponolsi o ZuvdpounTng. O ®.M.A. Kal Tuxov
alhol @opol N TéAN eniBapUvouv Tov SuvdpounTr. O ZuvdpounTng eniBapUveTal JE TUXOV £E0da
(AerToupyikd, dikaoTikd, i aAa) oTa onoia unoBdaMeTal o OTE AOyw TNG KN €KNANPWONG TWV
CUMBATIKWV UMOXPEWOEWY TOU SUVOPOUNTN. 2& kaBe nepinTwaon o OTE dikaioUTtal va emdIwEEl
TNV €E0PANCN TWV OPEINDV TOU GUVOPOUNTN KE KABE VOUIo Tpdno.

S€ nepiNTWOn Mnou n ayopd TNG YNNnpeoiag yivel nAekTpovikd HE XpEwon KApPTAG Kal yid
ouaTNHIKoUG AOYoUG anoTUXel N napayyeAia, n EMOTPOPr TwV XPNHATWV Ba Yivel ue evToAr Tou
OTE npog Tnv Zuvepyalopevn Tpanela yia anddoon/enioTpodn Twv KaTapANBEVIWY oTnyv KapTa
ME TNV onoia 0AOKANPWBNKE n ouvaAiayn.

XpewoeiC TPITwV (M.X. XPEWOEIG €1DIKOU MAKETOU ODOMEVWV OMOIoUdANOTE NapdXou yia Tnv
Ynnpeoia 1 aMwv npdoBeTwV NAKETWV yia TNV XPrAon i yia Tnv eykataoracn Tng Epappoync)
kaTaBaMovTal o autolc, OUKPWVA PE TNV €KAGTOTE 10XU0UCA EUMNOPIKNA MONITIKA TOUG.

H xp&won TnNG ouvdpounic kal Twv MpoabeTwv YNnpeoiwv gival pnviaia, ol Aoyapiaopoi ekdidovTal
ava Oiunvo, N HIKPOTEPO XPOVIKO OIA0TNUA CUPG®VA WE TNV €Unopikr NoAImikn Tou OTE,
efopAouvTal evrOG TNG NPoBeopiag nou avaypd@etal o autoUg Kal EVOWHAT®VOVTal OTovV
Aoyapiacpo TnG TNAEPWVIKNG OUVOEONG EPOTOV UNAPXEl. Z€ MEPINTWON NAEKTPOVIKNG ayopdc o
SuvdpouNTAC £xel TNV duvaToTNTA €MAOYNG NANPWUNAG : @) HE XPRoN NIOTWTIKAC, XPEWOTIKAG N
nponAnpwuévneG kaptag, B) pe XpEwaon oe Aoyapiaouo OTE, epdoov o ZuvdpounTng Aappavel kai
aMec unnpeoieg OTE. ZTnv nepinTwon (a) 1oxUouv yia Tov ZuvdpounTh of  «Opol ayopdg
unnpeoiwv COSMOTE TV OTT Mini Packs & COSMOTE TV Sport Daily Pass pe xpéwon kaptag»
nou O JUVOPOUNTAC anodéXeTal YE TNV ayopd Tnv Ynnpeoiac. H nponAnpwuévi ouvdpoun
eCopAciTal pnvigiwg, Pe Nayla XpEWon HE NUEPOUNViIa XPEWOoNG Nou (aiveTal oTov dIadIKTUAKO
TOMO www.cosmote.gr i} Jéoa anod Tnv epappoyny My Cosmote, oTn JIAXEIPION TWV GUVOECEWY
Tou ZuvdpounT. H Ot anodeiEn nAnPwENG TNG YNnpeoiag anooTEMETAl oTov ZuvdpounTn
NAEkTpOVIKA aTo email nou éxel SNAWOEL.

O ZuvdpopnTng Bswpeital OTI €xel anodexBei NANPwG Toug ekdIdOUEVOUG Aoyapiaopoug av dev
TOUC apPIoBNTRoEl P &yypagd Tou npog Tov OTE evTOG anokAEIOTIKNAG npoBeopiag 45 nuepwv
ano Tnv €kdoar TouG. Av 0 SUVOPOMNTNG dev TOUG €E0PANTEl eunpdBeoia, ENIBApUVETAl HE TO
VOMIO TOKO UNEPNUEPIAG.

O ZuvdpounTng SnAwvel kal anodéxetar OTI of Aoyaplaopoi Kai TuxOov GAAa TIHOAOyid nou
ekdidovTal and Tov OTE, kabwg kal avTiypada r anoondopara Toug nou TnpouvTal ano Tov OTE
HNXavoypagIka o€ NAEKTPOVIKO KEVTPO, anoTeAdoUv NAApn anoddeign Tng oPeIAfG Tou Npog Tov
OTE avagopikd Ke Ta Nood OTA oroia avagEépovTal, KATd Tng ornoiag OQwG ENITPEMETAl
avtanodeign.
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O OTE duvaral va apvnBei Tn ouvaywn Tng napouoag o€ NepinTwon dianioTwong enavelAnupPévng
kaBuoTépnang e50pANONG Aoyapiaopav and Tov ZUVOPORNTH YIa TNV €V YEVEI NAPOXN UNNPECIQV
and Tov OTE.

H pn eunpdBeopn €E0QANCN Tou avTioTolXou AoyaplaopoU €MIQEPEN TNV NPOCWPIVE I} OPICTIKN
diakonr Tng Ynnpeoiag f/kal Twv MpdobeTwv Ynnpeoiwv. Néa oupBacn Tou SuvOpounTn WE Tov
OTE dev ouvanteral, €pogov dev TAkTomoinBoUv OpIOTIKA Ol OIKOVOMIKEG TOU EKKPEUOTNTEG
évavti Tou OTE. Ze nepinTwon MPOnANPwUNG HE XPRAon NIOTWTIKAG, XPEWOTIKAG N
nponAnpwyévng kaptag, n Ynnpeoia r)/kai ol MpdobeTeC YNnpeaieg diakoNTovVTal 0TV NEPINTWON
Mou N XpEwan TG kApTac dev kAaTaoTei duvaTr, CUP@®VA Kal e Ta 6aa opifovral aToug «'Opoug
ayopdg unnpeoiov COSMOTE TV OTT Mini Packs & COSMOTE TV Sport Daily Pass pe xpéwon
kaptac» O OTE diatnpei To dikaiwpa va kaAunTtel dpgeoa, kabe An§inpoBsoun kal vopiua
anarnT oQeIAf} Tou ZuvdpounTr anod onoladnnote oUvdeor Tou otov OTE, and To Tuxov
NICTWTIKO UNOAOINO TNG ekkaBdapiong Tou Aoyapiacuol Tou.

Aidpkeia TnG ZUpBaong

H napoUaoa ouppacn eival aopioTou Xpovou. Tuxov eAdxioTn didpkeia dEGHEUONG opileTal oTnVv AiTnon.
MeTa TNV Napodo Tng EAAxXIoTNG didpkeiag OETUEUONG, N oUKBAON NAPAPEVE! OE I0XU €KTOC KI av {nTnOsi
n diakonr TngG Ynnpeoiag.

8.

AuUon - KarayyeAia

H napouoa oUpBaon AlsTat:

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.
8.7.

MeTa Tnv ndpodo Tng eAaxioTng déopeuanc (epooov undpyel), alnuiwg anod Tov SUVOPoUNTr HE
£yypaoen katayyeAia koivonoloUpevn npog Tov OTE npo Tpiavra (30) nUEPOAOYIAKWY NUEPWV N
META TNV Ndpodo Tng nponAnpwievng didpkelag (yia NAEKTPOVIKN ayopd HECW KAPTAC) WE aiThon
Tou ZuvdpounTn. MpokaTaBAnBEv Noaod dev NICTPEPETAI.

S€ nepinTwon KaTayyeAiag and 1o SuvdpounTr npiv and Tnv ndpodo Tng eAdxioTng dIdpkeiac
déopeuong, | and Tov OTE yia AOyoug mou agopoUv Tov SuvOpounTr, O SUVOPOMNTHG
unoxpeouTal va kataBdaAel To Nogd nou opieTal KaTa NepinTwon oTov 1IoXUovTa TIHOKATAAoyo
COSMOTE TV. MpokaTtaBAnBevra TéAN dev enioTpEQovTal Kal oupyn@ilovTal Ye Ta Nood nou
opifovTal OTov TIMOKATAAOYOo yia Tnv npowpn katayyehia (www.cosmotetv.gr). O OTE
anaAAacoeTal and TUXOV UNoxpEéwan anolnuinong Tou ZuvopounTr).

Alnpiwg, o€ NePINTWON TEXVIKNG aduvapiag evepyonoinong kai Xpriong Tng YAnpeaiag yia Adyoug
ol onoiol dev ogeilovTal OTn CUPBATOTNTA TNG OUOKEUNC. O SuvdpounTig Wnopei va InThoel
£YYPAPWC 1 TNAEPWVIKWE TN AUan Tng napouoag oto 13888 anooTEAAOVTAG UNOYEYPAUMEVN TNV
aiTnon kartapynong Tng Ynnpeoiag. Tuxdv npokataBAnBév nood nmou agopd To dIAoTNUa HETA
TNV NUEPOUNVia kaTapynong Tng Ynnpeoiag, eNIOTPEPETAlI ATOKWG OTOV ZUVOPOUNTH. € Kapia
AN NepinTwon dev ENIOTPEPETAI NPOKATABANBEY NOGO.

O OTE dikaioUTal va kaTtayyeiAel onotednnote Tnv napolod, alnying yia Tov idio, yia onoudaio
AOYO, ONWG eVOEIKTIKA: ) OE MEPINTWON XPHONG TNG YNnpeoiag r/kal Twv MpdobeTwv YNnpeoinv
KaTd napdBaocn Twv NapovTwv 0pwv Kal TNG KeiJevng vouoBbeoiac B) o kABs AAAN NePINTwon [N
OUMHOPPWONG ToU SUvOpouNTr ME onoladnnoTe and TIC CUMPBATIKEGC TOU UMOXPEWOEIG NOU
BwpouvTal OAEG OUCIWDEIG KAl ¥) OE NePINTWON BavaTou Tou ZUvOPOUNTH, KAPUENG NTWYXEUONG,
B€ong oe kataoTaon nalong NANPWHWY, avaykaoTiKng diaxeipiong i aAANG avTiaToixng Kai v
yével o€ KABe NEPINTWON NOU 0 SUVOPOUNTAC KATAOTE APEPEYYUOC,.

STV nepinTwon aduvapiag ekTédeonc Tng Autopatng MAnpwupng TS Ynnpeoiag AOyw
onoloudnnoTe NPoBAKATOC TNG KAPTAG MOu €xel opiosl 0 ZuvdpountnG (n.X. ANEn kdaprtag,
anoppiyn anod Tnv Tpanela, Yn eNapkec dIABETIPO XPNMATIKO UMOAOINO K.d.), 0 ZuvdpounTig Ba
evNUepVETal JEow SMS n/kal e-mail, Nnpokelpévou va nNpoBei OTIG anapaiTnTeG EVEPYEIEG, WOTE
va apBouv ol gUuVBNKeG nou ePnodilouv va yivel N XpEwaon . SNV NePINTWon nou dev Pnopei va
oAokANpwOEei n diadikacia NANPWHNG EVTOC 2 NUEPOAOYIAKWV NUEpwY, N Ynnpeoia COSMOTE TV
OTT Mini Packs Ba Teppartietal. ZTnv NepinT®aon Nou o ZUvOPOUNTNG €MIAEEE! va diaypdwel Tnv
kapTa, n Ynnpeoia 6a TepuatieTal WETA TNV NAPOJO TNG NPONANPWHEVNG dIAPKEIAG.

>€ kabe nepinTwon katdpynong Tng Ynnpeaiag katapyoluvTtal kai o NpdoBeTeg Ynnpeaie.

Kabe o@eIAr) Tou ZuvdpounTn npog Tov OTE, anoppéouca and Tnv ekTEAEON TnG napouodg,
kaBioTaTar An&inpoBeopun kai anaiTnTn ano Tnv kartayyehia Tng oUpBacnc.



9. AvwTépa Bia

Z€ NePINTWON €NEAEUONG YEYOVOTWV avwTEPAg Biag n UnNoxpEwon napoxng Tng Ynnpeoiag n/kal Twv
MpooBeTwV YNnpeoiwv avaoTeAETal, EpOoov auTn eival adlvaTn r) unepBoAika enaxdng yia Tov OTE,
£0G TN AN Twv YEYOvOTwV Nou npokaleoav Tnv aduvapia. EGv ol cuvBnkeg avwtépag Biag diapkolv
yia Xxpovikd diaotnua peyahitepo Twv TpiavTta (30) nUePWV onolodnnoTe and Ta CUPBAMOpeva pépn
dikaioUTal va katayyeidel alnuiwg Tnv napoloa We €yypagn €1d0omnoinon npog Tov avTioUPBalOPevo
TOU. 3Ta yeyovOTa avwTépac Biag, evOeEIKTIKA kal OXI NePIopIoTIKG, nepiAapBavovral exBponpagieg,
€EEyEPON,  TPOMOKPATIKEG I KAKOBOUAeG  evépyeieG  (oaunotdal), kataoTpo®ec  dikTUOU,
OUMNEPIAAKBAVOUEVWY TWV CUCTNUATWY METAdOONG, and evePYeieG TPITWV, nupkayid, nAnuuUpag,
(PUOIKEC KATAOTPOPEG 1) PUOIKA (PAIVOMEVA, €V YEVEI YEYOVOTA Un opeIAdPeva og unaimoTnTa Tou OTE,
nePIOPICHOI Kal QUOKOAIEC NapoxnG Tou JIKTUOU, anepyia, avranepyia, Npa&eic/anopAacsic BVIK®V r/kal
KoIvoTikav 1| ANV apxmv Kal Yevika Kads yeyovog nou dev pnopei va npoPAe@Oei fi va anoTpanei anod
Ta KEPN.

10. Exxwpnon

10.1. O >uvdpounTng dev éxel OIkaiwpa va ekxwproel onolodnnoTe dikaiwpa 1 va WPeTaBiBdoel
oroIadnnoTeE UNOXPEWGT anoppEsl ano Tnv napoload OE TPITO Xwpic TNV £yypagn ouvdaivean Tou
OTE.

10.2. O OTE duvaral va ekxwpei onoTednnoTe TIG AnaiTrosIG TOU MOU anoppEouV ano Tnv napouaa.

11. NMpooTacia MpoownIK®OV AEFOHEVROV

AvaQopika Je To BEua TnG ens€epyaciag TwvV MPOCWMIKWV JeDOUEVWV TOU yia TNV napoxn Twv
Ynnpeoiwv Tng COSMOTE TV, 0 cuvdpOUNTNG UNOpPEi va evnuepwOei and To OXETIKO KEIPEVO, TO OMoio
BpiokeTal avapTnuévo aTov oUVOETHo www.cosmote.gr/dataprivacypolicy/notices

12. Aoinoi 'Opol

12.1. O OTE dikaioUTal va Tpororolei Toug NapovTeG OPOUG Kal va avanpooappolel Tov TIHOKATAAOYo
oUpQWva e TNV 1IoxUouaa sUnopIkr MONITIKF) TOU Kal TNV KEiYevn VOPoBEeaia, evUEPWVOVTAG TNV
gnignun 10ToogAida Tou 1) /Kal Tov SUVOPOUNTH HE KABe GANo NpdaPopo TPoONoO.

12.2. 3¢ kapia nepintwon o OTE dev €uBUveTal yia TUXOV BETIKEC | anoBeTIkEG {nuieg i dlapuyovTa
KEPON TOU ZUVOPOWNTN Mo pnopei va npokUyouv katda fj and Tn Xxprnon Tng Ynnpeoiag r/kar Twv
MNpdoBeTWV YNNPETIMV.

12.3. H ek pépouc Tou OTE pn aoknon n YePIKr Goknon onoloudnnoTe SIKAI®MPATOG TOU NMOU AnoppEEl
ano Tnv napouoa dsv anoTeAei napaitTnon anod To dikaimpa auTo, oUTE anokAeiel TNV AOKNOT Tou
OTO MENOV.

12.4. Av kanolo¢ 6po¢ TNS napouoag KpiBsi Akupog yia onolovdnnoTe AOyo, ol undAoinol Opol auTrg
napapévouv loxupoi kal o OTE dikaioUTal va avTikadioTd rj Tpononolei Tov akupo 6po cUUpwvVa
ME TIG apXEC TNG KAARG MioTNG Kail Tov EMISIWKOHEVO OKond TOU AKUpou Opou.

12.5. lNa tnv enikuon onoiacdnnoTe diagopdac npokUWel anod Tnv napoloa apuodia sival Ta dIkaoTnpia
ABnvV kal epappoaTEo gival To EAANvikO Aikaio.



